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CHAPTER I 


3HTBD SUCTION 

The Delhi public Library, a pilot public library project 
was jointly spongored by Unesco and the Government of India in 
the year 3951, to serve as model for future development in the 
region . After the library had worked for four years, Unesco 
conducted an evaluation survey of the working of the Delhi public 
Library so that the techniques and procedures adopted and other 
experiences gained in the library could be made available to 
librarians and library authorities who were charged with the 
duty of organising and operating public library services in Asia 
and elsewhere* The 3955 evaluation study was directed by 
Mr. F.M. Gardner, F.L.A. Borough Librarian, Luton, U.K. and the 
final report was later published as a Unesco manual dotitLed 
"The Delhi Public Library - an evaluation report by Frank M. 
Gardner". Incidently this was the first large scale appraisal 
of a Unesco field project and at the sane time the first sizeable 
survey of a public library In Asia. 

Among other things, the 1955 evaluation study had 
attanpted to find out the reading Interests of the members of 
the library in a broad way. The following extract from Mr. 
Gardner's preliminary study for the 1955 assessnent may be of 
Interest. 

"Section c. What do they read ? This part of the 
assessment will be precticularly difficult, not only In attempting 
to gain some ideas on what Is reed, but in tabulating and 
presenting the results. There is very little material in any 
library survey on the actual content of reading except in very 
broad classification. But a study of reading Interests in the 
Delhi Public Library Is of very great and obvious importance 
for the future of public libraries in South East Asia and even 
if only preliminary woik can be done for this assessm^it, for 
following up later, it will be of great value. Further research 
may have important implications for book selection end assistance 



2 


to readers, and even wider implication for publishing and 
general book circulation.'* The present survey is actually an 
expansion, in a more elaborate form, of the finding? of the 
3955 study. 

OB JECTIVES OF TH E SURVEY 

The purpose of this research i s to provide information 
on what people read, on the factors influencing the choice of 
books, the needs of the new reading public and the relationship 
between book availability end the expressed needs of the readers. 

It is intended that information thus gathered and the conclusions 
arrived at would be of practical use to publishers, wri tors end 
other librarians. 

The term "new reading public" is defined as being composed 
of persons whose reading skill i s establi shed and whose reading 
interest is already aroused. We had wished to include only less 
educated readers up to matriculation standard but on second thought 
and taking Into consideration the fact that public library service 
free to all and wi th open access to books, had been introduced 
for the first time in DeLhi with the establishment of the Delhi 
Public Library, it was justified to treat all the members of the 
DeLhi Public Library as the "new reading public". 

METHODS AND TECHNIQUES USED 

Mr. P.M. Gardner who had directed the 1955 assessment 
once again prepared the outlines of the research setting out 
the general scheme and scope of the survey. 

The main techniques used are 

1. A thorough study and analysis of the library 

records concerning issue of books and book stock 
to determine reader preferences by subject and 
language at the three servi ce points namely s- 

1. The Central Adul t L ending Library, 

2. Deposit Stations, and 

3. Mobil e Library Stations. 

Questionnaires to readers and book seLl er s/p ubli shers. 


2 . 
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In some instances the two methods are used in conjunction 
since conclusions arrived at by the analysis of the library 
records are not, in some cases, capable of satisfactory interpre¬ 
tation unless sUppl em en t ed by interviews. A third technique Used 
was of observing the readers while selecting books to determine 
whether they do purposive reading, select books at random and the 
nature of their final selection, 

OUTLINES OF THE STUDIES CTNCCJCTED 

Keeping in view the objectives of the survey, ten studies 
were planned, the outlines for which are given below. A detailed 
description and the conclusions arrived at are given at a later 
stage in the report. 

I. Use of the Library Records. 

Stud y .Uo ,jl„ li brary records over the last five years . 

Comparative tabl es showing the use of books by class, 
language and place of issue over the last five years (3953-54 to 
1957-58) with percentage relations to total issues and comparison 
to the total stock in each class, have been compiled. 

An attempt has been made to answer the following auestions :- 

1. What subjects have increased in Use over the last 
... i ve rr . t 

2, What subjects have increaoed their percaitag© of 
ij tal non-fiction issue? 

b, what subjects have decreased in percentage Use ? 

4. What subjects show the highest i ssue p er vol urn e of 
stock ? 

5, What subjects show the lowest issue per volume of 
stock ? 

5. eneral conclusions about the development of reading 
interests, by subject and by language and also the 
relationship between the availability of books and 
dsn and in a particular subject. 

The results obtained from the data are given at pages 7-24, 
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Study Wo, 2. Analysis of Issues on two days. 

In order to supplement Study No.l, which gives Information 
on subject and language preferences broadly and to find out by 
actual examination readers' preferences in books by subject, 
thane, difficulty and format, all books returned at the Central 
Lending Library, on two average days were examined. 

The results obtained from the data are given at pages 25-31. 

Study No,3 . Selective st u dy of normal reading by 

library users over a -period of three months . 

In order to ascertain the normal reading of readers who 
use the library comparatively more regularly and to discover 
whether reading tends to be purposive or at random, whether it 
is over a wide field of interests or a narrow one, and whether 
any common interests can be discerned over the whole group, a 
representative group of 200 readers was selected. The particulars 
of every book loaned to the? were recorded without the readers 
knowing or getting conscious about the fact. 

The results of this study formed the basis for a special 

questionnaire to this selected group. The purpose of the 

interview was to get the reader to talk about the books he had 

/90 

read. It was, however, possible to interview*/ out of 200 
originally selected for the purpose. 

The results obtained from the data are given at pages 32-36. 

Study No, 4. Examinatio n of Reservations and Recommenda¬ 

tion s. 

Reservations. 

Books reserved by readers over a period of 4 months 
were listed and tabulated to give an indication of whet subjects 
and what individual books are most popular. 

Recomm enda tlon s. 

During the same period all the persons who suggested, 
books for purchase were Interviewed to find out their individual 
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tastes and reasons why they had suggested particular books. 
Obviously, It was Intended to discover whether recommended 
books were needed by students to pass their examinations or 
whether there could be some indication that the library did not 
have sufficient representation of books on that subject. 

The results obtained from data are given at pages 36-38. 

II. Approach to Readers and Others . 

Study No, 5. Effect of physical characteristics 
o_f a book on sel ection. 

In order to ascertain what influences there are on 
choice of books apart from their content, 350 new books 
representing the three languages were put on display in a 
separate loom. These books had the following features (of course 
a single book having more than one feature) t- 

picture jacket, hard cover, soft covpr, heavily 
illustrated, not illustrated, technical book with 
many diagrams, large book, snail book, good paper, 
poor paper, large type, snail type, well designed page 
and typography, badly designed, page and typography. 

Two hundred readers were requested individually to 
examine the shelf of books for not more than ten minutes and then 
choose the five books that appealed to them most, not on grounds 
of the subject appeal but on general attractiveness. 

The results obtained from the data are given at pages 39-41, 

Study No.6. questi onnaire tn readers. 

~ /[.ending 

PIve hundred readers including 250 at the Centrel/L ibrar y 
and 125 each at Mobil e Library service points and Deposit 
Stations were interviewed to discover from thonselves what 
their reading interests are, how they have developed and how 
far they are satisfied by the books available to them. 

The results obtained from the data are given at pages 


42-65 
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Study No. 7. Observation of the habits of the readers. 

One hundred members of the library were carefully watched 

Individually during the period they were selecting books, to 

discover by observation something of their habits in choosing books 

and how their choice appeared to be influenced by the books in 

front of than, whether there was any relationship between the 

^ /i. e«were they all fiction, all 

books disCOTjed and the one finally chosen/on one subject, all 
in same language and whether the one chosen was newer, cleaner etc. 

The results obtained from the ^ata are given at pages 66-67. 

Study No,8. E xamination of requests to staff. 

The counter assistants at all the three service points 
were given note books to record for a period of one month every 
querry relating to books from members of the public, however 
trifling, to discover what range of subjects readers are interested 
in and whether any particular trends are noticed. 

The results obtained from the data are given at page-68, 

Study No.9 . Staff questlonngl re on reading interest. 

Members of the staff who have had some experience in the 
lending and reference sections of the library were given a short 
questionnaire so that an idea could be formed of the reading 
preferences f e public over a longer period. 

The results obtained from the data are given at pages 69-70. 

Study No, 30 . questionnaire to Book sell ers/publl shers. 

" /no 

In Delhi there are practically/booksellers who sell books 
in more than one language. It was, therefore, easy to find out 
the reactions of booksellers, through a Questionnaire, as to what 
Subjects are most popular* on what subjects they get most 
diquirles, what types of novels sell best, what changes over the 
last few years have there been In non-fiction reading interests, 
what subjects are not fully represented in Hindi and Urdu and so on. 
The results obtained from the data are given at pages 


70-72 
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CHAPTER II 

What People Read ? 

Study Ho,. I. Use of librar y records over the las t 
fi ve years ( 1953-54 to 1957-58YT 

The library has books in four languages, Hindi., Urdu 
Uigli sh and Panjabi.. Service in -the first three languages was 
provided right from the beginning of the library in 1951 but 
books in Panjabi were added only since 1956. For the purpose 
of this survey, therefore, we have confined ourselves to the 
first three languages nameLy, Hindi, Urdu and Thgli sh. 

Similarly there are three service points for adult readers 
viz The Central L ending Library, 3. Mobil e l ibrary Service, and 
3. Deposit Stations. The Deposit Stations and the Mobil e Library 
are supplied from the same circulating stock of the ttctensldn 
Servlet Departeent and hence the data collected has been combined 
under a single head as 'Mobile and Deposit stations". 

Over the years the library has been keeping book issue 
statistics for broad Dewey classes namely - General Knowledge, 
Philosophy, Religion, Sociology, Language, Science, Technics, 

Arts. Recreation, literature, History and Biography. It would 
have been helpful if the issue statistics had been maintained 
for quite a few more subjects but we have to accept the existing 
po si tion. 

A study of the issue statistic? of the library as a whole 
or individually of the Central Lending Library and other service 
points will be unrepresenta tive of the true picture if we do not 
take into account the increase or decrease of issues of each 
language separately at each service point. It is, therefore, 
imperative to describe the statistical results in detail for 
the library as a whole, ^^service points individually and under 
each language. 

Fiction and Non-fi ction Rela ti onshlp.. 

Library as a whole - All languages and all service -points . 

Before we pass on to reading preference in non-fiction 
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it is better to have a study of fiction reading over the period. 

In the base year 1953-54, 2,03,322 fiction books were read, out 
of a total issue of 2,93,395 books giv'ng us a percentage of 
69.3 as against 30.7 percent of non-fiction. Comparing it with 
the total issue of 1954-58 we find that fiction increased its 
percentage to 70.6 percent. The multiple of books read per volume 
of stock was 2l.7 in the case of fiction and 8.4 in the case of 
non- fi ction. 

In Hindi the p -rcentege of fiction reading in 1953-54 
was 74.3 as against its non-fiction issue of 25.7 percent. Urdu 
recorded 85.1 percent for fiction and 14.9 percent for non-fiction 
whereas in Dag] i sh fiction reading had 37.0 percent as against 
63.0 percent of non-fiction. 

/ to tal 

Comparing this wi th thej/issueof fiction during 1954-58 
we find that in Hind" the percentage decreased to 73.5, in Urdu 
to 84.9 nercent but in English it increased to 41.0 percmt. 

The multiple of books read in ficticn per volume of stock available 
being 20.6 In the case of Hindi, 22.9 In Urdu and 27.1 in 
Sngli sto. The multiple for non-fiction issue is almost the same 
in all the three languages viz 8.7 In Hindi, 8.5 in Urdu and 
8.0 in Ehgli sh. 

Cen tral I endi ng I i brary. 

In the Central I ending library fiction recorded an issue 
of 69.2 percent in the year 1953-54 which increased to 70.1 percent 
over the next four years, the multi ole per volume of stock 
available being 29.3. Non-fiction decreased its percentage of 
30.8 percent to 29.9 percent. In Hindi the parentage for fiction 
in 1953-54 was 76.0 which decreased to 74.6 non cent in the 

/a 

co mbi n e/i s su e of 1954-58. The multiple of issue per volume of 
stock was 26.8. In non-fiction, however, the percentage increased 
from 24.0 to 25.4 percent, the multiple be-'ng 12.9. In Urdu 
perc<sitage of fiction Issue increas'd from 84.4 to 85.] percent , 
its multiple per volume of stock was 31.8. In Engli sh, the 
percentage of fiction issue was only 36.9 in 1953-54 but it 
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increased to 39.8 percent over the next four years. 

The multiples r or volume of stock avail abl e in the case 
of non-fiction were 12.9, ]0.8, and 8,1 for Hindi, Urdu and 
English respectively. 

Kobil e Library and Deposit Stations . 

A study of the statd stical data of the i ssues of the 
kobile library and Dcpo si t stations shows that in 1953-54 the 
percentage for fiction was 69.9 which rose to 72.3 during the 
next four years. ,T, he u?- of non-fiction recorded a decrease 
from 31.0 percent to 27.7 percent. The multiple* n er volume of 
stock avail abl e. was 11.5 and 5.1 for fiction and non-fiction 
respectively. Tn Hindi' '’gain the use of fiction increased from 
60.1 percent to . 68. 2 percent whereas in non-fiction it. decreased 
from 39.9 percent to 31,8 percent. In Urdu, however, 'there was 
a decrease of 5.5 percent in the use of fiction but in English 
again there was an incr ase of 3.5 percent. 

For statistical tables pi ease see Appendix 1-3. 

B. Library as a whole - All 1 anguag es and all pervi ce po injts. 

(a) Su bject preferen c es. 

In the base year 19 53-54 the use made of the library books 
shows that in non-fiction the preferences were Li. tera-tur e, .Social 
Sciences, Biography, Technics, History. Philosophy, Religion, 
Science, Arts, language. General Knowledge and Recreation in the 
declining order. 

When we study the issue stati sties of the Central Lending 
Library we find that there is no change in the order of preferences 
of the subjects. But the position of preferences changes when 
we move on to the combined issues of Mobile L'brary and Deposit 
Stations viz. literature. Biography. Technics, Social Sciences, 
Religion, History, Philosophy, Science, Gen era! Knowl edg e, "rts 
and Recreation and Language. It means that Biography improved 
its popularity over Social Sciences and Religion over Fi story. 
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(b) Rate of Increase by number . 

in order to find out what subjects have increase^ in 
popularity, we have to make a comparison between the issue 
statistics of 1953-54 with those of 1954-58. We find that 
during 1954-58 taking library as a who] e, the subject preferences 
were I i tera tur e, Technics, Biography, ,go ci al Sciences, Hi-story. 
Philosophy, Religion. Science, Arts. Language, G m oral Know" 1 edge, 
and Recreati.on which indicates that Technics improved its position 
from, fourth to second pushing down Social Sciences from second 
to fourth, ,0.1 other subjects remained more or less in the same 
order of preference. In the statisti.es of Central Lending Library 
we find no change except that Social Sciences and History exchanged 
their fourth and fifth po si tionswi th on« another. For the Mobile 
and Deposit Stations the preferences are in the following order, 
Literature, Religion, Social Science*, Biography, Technics, 

History, Philosophy, Science, Language, rts and Recreation and 
G en eral Kno wl edg e. 

( c) Subjects that have inc r ea 3-cd/d ec r ea sod their 
refVronc of" total norm-fi ction-^ Ygue. ' 

Taking library as a whole when w? compare the percentage 
issue of each subj-ect to total non-fiction j ?sue in 1953-54 wi th 
the totals of the combined four years ( 1954-58) wp find that 
Religion gets the first position by improving its percentage from 
5.0 in 1953-54 to 7. 1 in 1954-58. Technics comes next with an 
increase of 1 . 1 percent followed by Hi story, 1 i tera tur e, Arts? 
sublanguage. Social Sciences, Philosophy, Biography, Science 
and General Knowledge decreased their percentage in use. 

Recreation did not show any change. 

Central I ending Library shows a different picture. 

Here Technics comes first followed by History, Religion, 
Literature, Arts and Recreation, whereas -Social Sciences, 
Philosophy, Science, General Knowledge and Biography show a 
decrease in issue percentage, with no change in Language . 

Mobil e Library and Deposit Stations give still ano th or pi cture. 
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Religion here come? first followed by Language, Philosophy, 

History, Social Sciences, Arts, Recreation and Science, ' T ’hera 
is a short decline in the percentage i psue of Ii terature followed 
by Biography and Technics. Genera! Knowledge does not show any 
chang e. 

(d) Su bj ects that show hi ghestAowest issue per volume of 

sto ck . ' ----- - -.— * 

,1 thorough sturdy of book stock added every year showed 
that there was no appreciable incr-ase or decrease in the overall 
percentage of each subject to the total non-fiction stock as the 
deplition of stock duo to withdrawal anb loss etc. was in more 
or less of the same percentage as the n~w additions. Therefore, 
the stock as on 31st March 1958 was tak en into const deration 
for calculations. 

For the library as a whole we find that the issue per 
volume of stock was the highest in 1the case of Philosophy followed 
by Science, Biography, Recreation, language and History. 

General Knowledge, Social Sciences. Technics, Religion, Literature, 
and Arts show comparatively a loirsr issue per volume. 

In the Central Lending Library, Biography has the 
highest multiple of issue per volume of stock followed by 
Science, Philosophy, Recreation, Language, Technics, literature, 
History, Religion, Arts, Social Sciences and Genera" 1 Knowledge, 

In the Mobil e Library, however, General Knowledge has the 
highest multiple followed by philosophy, Religion, literature, 
Science, Biography, Arts and Recreation, W story, Language and 
Social Sci ences. stati sti cal Tabl e_App mdlx 4. 

C. HI N D T 

( 3 ) Subject preferenc e s. 

A study of the book issue in Hindi in 1953-54 of 
the whole of the library shows the t I i tere, tur e was the highest 
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feed followed by Social Sciences, Biography, Technics, History, 
Religion, philosophy, Science, Language, General Knowledge, Arts 
and Recreation, 

In the Central lending Library, again, literature, Social 
Sciences, Biography, Technics and History keep their positions 
as comparatively more popular subjects in the declining ord^r. 
Philosophy gets the sixth position pushing down Religion to seventh. 
Here again Language and Science exchange their positions with 
one another and likevri.se Arts and General Knowledge too do the 
same thing. The position changes 1 n the Mobil e and deposit 

/the 

Stations, thefe/order being Literature, Biography, Technics, 

Social Sciences, Religion, Philosophy, History, Science, General 
Knowledge, Arts, Recreation and Language. 

(b) Rate of increase by number. 

On comparing the statistics for 1953-54 with those 

of 1954-58 we find that in 1954-58 Literature- remains as the 

/its 

most popular subject but Technics impre v e^po si ti.on from fourth 
to second changing it with Social Sciences, Biography remains 
as the third in popularity. Philosophy r*oes not change its 
position remaining seventh. Language comes up a s eighth push* ng 
down Science to ninth po si tion. Arts and General Knowledge also 
interchange their positions, Recreation remaining as the least 
read. In the Central I- ending T.i brary the ord-~r of preferences 
as shown by the combined four years' issue, is, Literature, 

Technics, Biography, History, social Sciences, Religion, Philosophy, 
Language, Arts, Science, Recreation and General Knowledge. 

In Mobile and Depo si t Stations, however, the order is. 
Literature, Religion, Social Sciences, Technics, Biography, 

History, Philosophy, Language, Science, General Knowledge, Arts 
and Recreation which means that Religion improve its no sit*on 
from fifth to second, Language fr^m eleventh to eighth whereas 
Biography went down from second to fifth. 



( c ) Sub.]' ect s that h? ve increa sed/Hpcr e a sed their 

p ercenters of to tel non-fi ctlon iT iuc. 

Taking percentages into con si d era tion, Rei i gl on has 
improv f=d the mo st followed by Tochnics, SI story, Arts, l anguage. 
Recreation, and Science. Literature, Social Sciences, Philo sonby, 
Biography, decrease their i ssue p ercen tag es. General Knowledge 
did not change. 

In the Central Lending library, Technics shows the 
highest favourable difference followed by History, Arts, Recreation, 
Religion, Biography, Language and Science. Sod si Sciences, 

Philo sophy, Literature end General Knowledge loose in percentage 
i ssues. 

At the other service -point, the plus order of difference 
in percentage issues is Religion, I anguage, History, philosophy, 
Arts, Recreation, and Social Sci enc ? s. literature, Biography, 
Technics, General Knowledge and Science loose in percentage i ssues. 


(d) Subjects that show 

highest/lowest i ssue 

volume of stock. 












In the library as a who] e the books read ■ ? n Hindi 
language show that books in Recreation were read most as against 
the stock position followed by Philo sop hy, History, Religion, 
Biography, Arts, Science, literature, General Knowlege, Language, 
Technics and Social Sciences. In the Central Lending Library, 
again Recreation gets the first position, followed by philosophy, 
Sci enc e, Blog rap hy, Hi s to ry, I angua g e, Techni c s, Ar t s, So cl al 
Sciences, Religion, Literature and General Knowledge. In the 
Mobil e and Depo si. t Station s, Gen era! Fnowl edg e g ets th e top 
positi.on followed by philosophy, Religion, Literature, Language, 
Social Sciences, Biography, History, Arts, Recreation. Science 
end Technics. Statistical tables.Appendix 5,9 & 13. 

d. _u_jljq_.il*. 

( &) Subject preferences. 

For the library as a whole in 1953-54 under thi s 
language, the subject preference were, literature, Biography, 
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History, Technics, Social Sciences, Philosophy, Language, 

/lifts, Religion, Science, General Knowledge anr? Recreation 
whereas in the Central Lending library they were 1.1 t -rature, 
Biography, History, Technics, Social Sciences, Language, 

Philosophy, Arts,. Religion, .Sci ence, General Knowledge and 
Recreation. In Mobile and Deposit Stations they were L i t era tur e, 
Biography, Tachnl cs, History, Religion, I'hilosonhy, Social Sciences, 
Arts, Recreation, General Knowledge, language an* Science* 

(b : ) Rate of increase by number . 

The combined issue statistics of 1954-58 in 
comparison with statistics r 'f 1953-54 show tha t I i tera tur e, 
Biography, History and Technics kent uo their popularity in the 
given order but Religion improved from its ninth no si tlon to 
fifth and Language moved down from seventh to ninth. There is 
otherwise no con spicUlou s chans e in the rest ' f the subjects. 

in Central I ending] library the ricture is almost the 
same as giv-n above, but in Hobil e and Deposit stations the 
sequence of subject preferences is a bit different. Literature, 
Biography and Technics no doubt come to the leading positions 
but are follow'd by rhiloscphy, History, Social' Sci" errc es, 

Religion, Language, Arts and Beer ation, Science and General 
Knowledge. This means that Philosophy improves its position from 
sixth to fourth and Language from tenth to eighth. 

( c) Subjects that hav e increa sed/decrea sed their 
percentages of tot a l non-fic ti on issues. 

Comparing, the issue percentage of each subject in 
1953-54 with that of 1954-58 wo find that Religion improves the 
best followed by Literature, Philosophy, Technics and History. 
Biography, Social Sciences, Language, Gen eral Know! edge. Science 
and Recreation all loose in t'^eir percentage. 

in the Central T ending library, literature comes 
first follow Pd by Religion, History, Technics, and I Mlo sophy. 
Social Sciences, Biography, language, Science, 


G en er al Kno wl edg e, 
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Arts and Recr-~etion d c cre? sod their percentage 1 gpue. 

In Mobil c and Deposit Station? Philosophy, scores 
first in improving its position in percentage (**rom 2,2% to 9,6%) 
end is followed by Social Sciences, Religion, Sci ence, language, 
Arts, Recreation, and General Know 1 edge. Biography looses very 
sharply from 22.2#to 11,4% follow'd by Li tera ture, Technics, 
an d Hi s to ry. 

( d) Sub jects tha t_ show hi gh est/lo west issue per 

vo lume of stock. 


The statistics of books read in thi s language reveal 
that Arts had. the maxj.rr.ur multiple use ner vo 1 uir r of the stock 
available taking library as a. whole followed by Biography, History, 
Recreation, General Knowledge, Science, Philo sophy, language, 
Technics, Li terature, Religion and Social Sciences. 

In the Central T ending library, Recreation gets the 
first place with a rcul tipi r of 34.2 followed by .rts, Biography, 
History, Science, General Ho-wled.ro, Religion, Philosophy, 

Technics, Language, literature ?rd Social Sciences. 

In the Mobile and D-posit stations, Arts and 

Recreation gets the first- position followed by General Knowledge, 

Science, Philosophy, History, Biography, Language, literature, 

Technics, Social Science? and Religion. statistical table. 

Appendix 6, 10 & 14. 


E, B N G I- I S H, 

( ®) Sub ,j ec t I r ef er en c e s . 


In the year 1953.-54, taking library as a whole, the 
subject preferences were Social Sciences, Technics, Philosophy, 
Literature, Biography, History, Science, Arts, Language, Religion, 
General Knowledge and Recreation, 

In the Central I ending library, subjects preferred 
were in the same sequence as in the Library as a whole. 

In Mobile and Deposit Stations the subject preferences 
were Science, Technics, Arts, Recreation, General K no wl edg e, 

Social Sciences, Biography, Philosophy, literature. Religion, 


History and Language 



16 


(b) Ra to of Increase by number. 

Cbffipar*r.g the combiner 1 Issues of 1954-58 with 1953-54 
we find that taking: both the library as a whole and Central 
Lending Library. Co ci al Sciences and technics maintain their 
first and second positions. Literature improve? **rom fourth to 
third and Hi story from sixth to fourth, r hilo soohy goes down from 
its third position to sixth. Rest of the subjects move very little 
from thei r po si ti on ?. 

In Mobil e I ibrary, T i tore turn oon gpleucfrUaL-y jumps 
up to the first position follows- by history, Science, Biography, 
Technics, General Knowledge, Social Sciences, I hilo sophy, Arts, 
Recreation, Religion and Language. 

( c) .Subjects that have in creased/e ecreased their 
p ere on tag e o f to tsl n ^n-ficti o n issues. 

For the library a? a whole, the increase in percentage 
for Literature was the highest, followed by Technics, Arts, History, 
Religion, General Know 1 rdf e and i enpusge. Social 9ci enc«=s, 

'i hilo sophy., Recreation, Sci ence, and Biography are the loo sers. 

For the Central J ending Library the diff eren ce in 
percentages is almost the same as above. 

Tn the Mobil ~ ana Den ■ si t Stations, History comes up 
first followed by literature, Biography, and Religion, All the 
rest of the subjects loose 1 n percentage relation. 

( b) S ub j ec t s that show hi. ghest/l-west IssUp per 
volume oT~ sTocK. 

The stock position and issue of books show that 
Literature bad the highest multiple followed by philosophy, 

Science, Language, Technics, Recreation, Arts, Religion, History, 
Bio g rap by, So ci al Sci enc es and Gen eral Khe wl edf e. 

In Central I ending library the highest multiple of 
the books issued gives u? literature at the first po si ti on followed 
by Science, I hilo sophy, Biography, language, Technics, Recreation, 
Religion, Arts, Hi. story, Social Sciences and General Know! edge. 

In Mobile and Deposit Stations, first position goes 
to Literature followed by philosophy, Science, Technics, Religion, 
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General Knowl edge, Biography, I anguag e, Art? and Recreation, 

Social Sciences and History. Statistical Tabl e.... Apr end! x 7, 11 & 

15. 


In terpretations and Conclusions . 

Up to now we have given s descriptive picture of the 
issue statistics over a period of five years - 1953-SB, 4s 
stated above, the picture shown by the statistics of the library 
as a whole are not repr -■sen ta ti v es because various subjects in 
different languages and service points act and counter act, thus 
distorting the overall picture. 

In order to find out a clear and true picture we have 
to take each subject under each language and study the trend in 
its increase / decrease in popularity at different s^rv 1 ce -points, 

HIN DI, 

1. G en oral Kno wl edg. e. In the Central I ending library 

there are only 230 books on this subj-ct.cut of a total of 11991 
non-fiction books available in this language and most of these 
books were placed in the Reference Library for consultation 
leaving very few in the Irending for issue. Naturally General 
Knowledge gets a very low positron in the order o^ issue statistics 
when we consider the book issues <? s a who! e but the loss of 
percentage between 1953-54 and ]954-58 highlights scarcity of 
sufficient number of titles in this subject. Ov ~r the years 
we have experienced that there had been a considerable depend of 
these books but very few new t! ties are published with the 
result that the readers after having read these titles did not 
care for thee again. 

The 150 volumes available at the Mobile and Drpo-si t 

Stations had a very high multiple of issue per volume of stock 

/ th er e. 

since the reference service is not provided/ This goes to show 

that both in the Central and other service points there is a need 

of adding more titles and also a pointer to publishers to bring 

out more general knowledge books specially referenc, t^ols, 
encyclopedia, directories, yearbooks etc. 
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2. P Mlo sophy. This subject shows almost the sam e nicture 

as General Knowledge. There are very few books avail abl e but 
the multiple of books read per volume of the stock is very high 
both at the Central Lending Library as well as at the Mobile 
and Depo si t Stations. This indicates that an effort should be 
made to add more books in this subject. Ttr-ugh statistics were 
compiled for Philosophy as a whole experience shows that books 
on psychology and Character are more popular inspite of the fact 
that there are fewer titles published. 

3« Religion. The library has comparatively better stock 

on this subject both in the Central I-nding library and at 
Mobile end Deposit Stations. The results of the i ssu~ statistics 
show that there has been a steady increase in the books read 
but on comparison with the book stock wr find that the Central 
Lending Library is over stocked, whereas the Mobile and Deposit 
Stations n e - d more books on this subject. 

4. Social Sci'-nces. Th?re has been a decrease in the 
reading of Social Sciences which includes economics, Political 
Science, Law, and education etc. The books avail abl e in the 
market are usually text books which as a policy the library does 
not purchase in great number. ,tt the Mobile and Deposit Stations, 
fcow*ver, there is a greater demand of those books. But we should 
not forget that there are 15 Mobil e Servi ce P-oints and 18 Deposit 
Stations where even tan duplicate copies of the same good titles 
wauld not be sufficient. 

5. Languege. Here again the library has very few books 
and those also comprising of dictionaries etc. which are placed 
in the Reference Department. Issues in the Central T ending 
Library have shown a very insignificant increase. In the Mobil e 
and Deposit Stations where there Isa greater number of less 
educated members,we find an increase in preference for this 

sub j ect. 
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6 , Scl ence. Very few books are aval! abl e on thi s subject, 
the Central Lading Library having only 191 book s» The other 
service points have 463 volumes which comprise of duplicate titles* 
At the Central I ending library there has been greater use of the 
titles avail abl e-whi ch means that more titles are needed in 

this subject; ^experience has shown that only text books are 
published and those too very few in number. Books on 
popular science in various subjects under this head need to be 
publi shed, 

7. Technlcs . There has been a definite increase in 

preference for this subject at th^- Central I. ending Library 
where the stock available is only ]244. Hence more stock is 
needed. At the Mobil e and Deposit Stations there is not much 
demand for the books available as they are beyond, the comprehension 
of the less educated. 4 study of the stock available indicates 
that books on Business Man eg em op t, Ch end cal Technology and 
Building Construction are not available and ne°d to be published. 

8 , Arts. Very few books are available in this subject 

though there has been some increas 0 in the reading statistics 
both at the Central Library and other service points. 

In the Mobile and Deposit Stations, since there were very few 
books in this subject statistics were kept with Arts and 
Recreation combined. 

Well illustrated books on Music, Fainting Sculpture 
and Decorative Art need to be published. 

9. R ecreation. The Central I ending library bad only 

41 books on the subject which were greatly up;.:- the 

highest issue multiple per volume of the stock avail abl e. 

The demand also increased th^re. At the Mobile and Deposit 
Stations even though the number .of the books is comparatively 
large there are duplicate copies of the titles. The Position 
otherwise remains the same. 
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LItergture. Under this heading are included Poetical 

works, Dramas, Essays, Humour etc. In Hindi most of the book? 

published and conseouently read are in these subjects. Naturally 

the library has in stock the highest number of books In Literature. 

The p ercentgge relation with the total non-fiction issue shows 
/ease 

a slight deer/ in use over the years ^ven though literature 
remains the most rear’ subject in non-fiction. The number of 
issu-s per volume available show? that the library is ov erstock ?d 
at all the service points. 

11. Hi s to ry. There is a steady increase in the books issued 
both at the Central Lending library and the other servi ce points. 
The issue multiple per volume of the books available i s al so 
quite good indicating that more books n®ed to be published and 
more titles added to the stock. 

12. Biography. This subject does not show much change 

in its popularity at the Central T ending library but at the 
Mobile and Deposit Stations there has been a steady decrease in 
its use. It can be explainer’ that in the earlier years the 
library added quite a number or simple written short Biographies 
for the neo-literates. These after having been read once remained 
unused. Statistical Tables.Appendix 9 & 13. 

URDU . 

!• General KnowL edg e. There were only 20 books out of a 

total of 3678 books in Urdu at the Central T ending Library and 
10 out of 8408 books at the Mobile and Deposit Stations. The 
satisfactory position of the issue multiple is indicative of 
more demand. If more tit), es are available greater use can be 
hop ed. 

2. Philosophy. Even though not very many titles are 

available both In the Central Lending library as well as at 
the other service points thebe has beeo a steady Increase' dn 
the books read indicating the sustained interest of the public 
in this subject. 
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3« Religion. There was greeter use made of books in Religion 

at the Central T ending Library and the other service noints, but 

from the issue multipl e it is clear that the library is 

proportionately over-stockeb at all the service points. 

/the 

4. Social Sciences. is is/ case in Hindi there was a 
decrease in use at the Central Lending library and the titles 
present in the library were also not much used, it the Mobile 
and Deposit Stations there is some increase in use but there is 
overstocking in the subject. 

5. I, anguec e. There is definite ^ecr^ase in the use of 
these books at the Central Lending library but an in si gni fi can t 
increase is noticed at the Mobile and Deposit Stations. The 
factors responsible for this picture are the sam -> as in the 
case of Hindi namely lesser titO.es are available for home 

1 ending. 

6 . Science. The paucity of titles avail.able in the 

market were responsible for the very low issues though there 
has been an increase of reading in the Mobile and Dodo sit 
Stations as shewn by the issue multiple tier volume of the stock 
present in the library. 

7 . Techni c s. Technics improved its reading statistics 

in the Central I ending l ibrary but decrease^ at the Mobil e 
and Deposit Stations whi ch indi cates that the less educated 
people at the Mobil e and Deposit Stations cannot make use of 
the books at present and might like to have these ti tl es in 
more lucid and simpler form. It will bp helpful to record here 
that most of the books in Technics are usually literal transla¬ 
tions from foreign books and h^ce incomprehensible to the less 
educated. 

8 & 9 . Arts & Recreatio n. The position of Arts and Recreation 
is almost the same as stated in the case of Science above. There 
is definite need for more publishing in this field. 
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30. LI teratur e. In Urdu also literature retrains the most 

read subject in non-fiction. There has been an increase in 
percentage in issue at the Central I ending Library but a decrease 
at the other service points. There is definite over-stocking 
of books at all the centres. 

33. Hi story. There is a steady increase in demand at all 

the service points. 

32. Biography. Af ter Li terature,Biography remains the 

second highest read subject but there has been a decrease in 

the percentage relationship to the total non-fiction issues, 

even though the issue multiple per volume is quite high, T hi s 

indicates the need for more books on this subject, stati stical 

Tabl e& . Apr cndi x 

10- & -14 

E NGLI SH. J * 

3 . General KnoWL edg e. As in the case of Hindi and Urdu 

most of the books are kept in Reference Department leaving very 
few titles for home lending even so there hms bean some increase 
in the demand at the Central Lending library though a decrease 
at the Mobile and Deposit stations. Students working for various 
professional gind government service examinations read these 
books the most and the advisibility of increasing the number for 
home reading should be considered by the library authorities. 

2. P hilo sop hy. There has been a slight d-crease in the 
popularity of these books over the years. 

3 . Religion. There has been an insignificant increase 
in the issue of religious books but the issue multiple per 
volume shows that the library is adeauately stocked. 

4. Social Sciences. In non-fiction, Social Sci ences were 
the most read in English though over the years they lost in 
percentage relationship at the Central 1= ending library. In the 
Mobile and Deposit Stations again they loose in percentage. 

It is due to the fact that at the Central lending Library there 
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?re qUi te a few student mergers and the number of book? 

available is also quite food. There is over stocking 31 oil 
the service pointa 

4. L am uag e. As in General Knowledge most of the stock 

comprising of do Ci-onarieso etc. is not provi ^~d for horn r - lending, 
T-hp issue statistics show a relatively v«ry low no fit! on, even so 

the readings under this subject had been almost constant. 

6 » -S ci enc e. There is not much interest in the reading of 

pure e. Over the years there has bean a decrease in the 

issues both at the Central I ending Library and other service points, 
hay be it is due to the fact that the library has not -provided 
very many fresh titles sine? the issue multiple per volume of 
stock available is quite high. 

7. Techni c s. Books in ".p pi led Science were read satis¬ 

factorily well. In the Central T ending library its issue 
increased over the years both in percentage relationship and in 
issue multiple. There has been, however, a decrease in i ??ue 
at the Mobile end Deposit stations which can be explained by 
the large number of less educated people as members there. 

8 & 9. Trts & Recreation. There has bens no appreciabl e 
change in the readings of these subjects, the library being 
a d equa t el y sto ck ed. 

10. Litereture. There has been an Increase in the readings 

in this subject at all the servi ce points. The i ssu ? mul ti.pl e 
■how that the library is under stocked. 

11. HL story. Here again the readings improved. The library 
is ov?r stocked in this subject as shown by the lower issue 

mul tipi e. 

12. Biograp hy. There has b-"en no noticeable change in the 

readings here though there 1 s comparative under stocking at the 
Central Lending library. 
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SUMMARY OF THTg CONCLUSIONS . 

I« In Hindi end Urdu literature is the most reed subject 

but its demand has decreased over the years. There is over¬ 
stocking at all the service points. 

2. There is appreciable decrease in Social Sciences and 
Languag e. 

3. More titles are needed in Genera] Knowledge, Philosophy, 
(Psychology and Character), Science, Technics, Arts and History. 
More books in Biography are needed In Urdu. Unfortunately an 
adequate number of these titles has not been published in Hindi 
and Urdu. 

4. In Tjtigli sh Social Sciences are rear* most though there 
is Increase in reading popularity in literature. There is also 
Increase in Technics and Religion. 

5. The library is overstocked in Social Sciences and History 
and is under stocked in General Knowledge, Literature and 
Biography in Qigli sh. 
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Study No,2 . 

Analysis of Issues on two average days. 

Analysis of the library records over a period of five 

years as detailed in the first study shows, no doubt, authentic 

trends of reader preferences over a longer period but the 

availability of statistics on only broad classes of subjects was 

a handicap in as much as some of the individual subjects like 

F sychology, Economics, Education, public Administration, EL ectrical 

Engineering etc. keep hidden in the broader Dewey classes of 

Fhilo sophy, Sociology and Technics. In order to have an idea 

about the representation of subjects in greater details, the books 

returned on two average dgys were thoroughly examined. It would 

have been better if the books issued on these two days were 

examined but it was not possible because the intending borrowers 

could not wait for the investigating team to thoroughly examine 

/were 

the books before they / issued. It was, therefore, presumed 
that the books returned would be equal in all respects to those 
Issued. A study like this reouired nothing l«ss than a period 
of few months for finding out definite trends in reading preferences. 

This study helped also to find out if the physical 
characteristics of a book like its newness, illustrations, and 
physical readability have any effect on the choice. 

A carefully planned 5x3 card for the recording of the 
information was prepared. As books were returned and discharged 
at the lending counter they were taken in batches of 25 to the 
investigating team who recorded the detailed information of 
each book on a separate card. 

Conditions were not favourable for this kind of study 
at the other service points because of the inadequate space 
available and the immediate danand by readers for the issue of 
returned books. The library obviously could not refuse such a 
request and keep the books out of circulation for a long period. 



26 


2148 books were returned out of which 533 belonged to 
non-fiction (309 in Hindi, 62 in Urdu end 163 In English) and 
16}5 to fiction (1169 in Hindi, 339 in Urdu and 107 in English) 
i.e. 24.8$ in non fiction and 75.2$ in fiction. 

A, Subject preferences in non fiction. 

1. Ten most popular subjects. 

An examination of the non fiction books returned 
shows that out of 533 books, Biography scored the highest with 
43 books - 8$ of the total non fiction issue. Hindi To°try and 
Hindi Drama came next with 38 books each - 7.1$. Hindi literature 
gets 34 books - 6.4$. Taking Hindi Poetry, Drama and rest of the 
Literature together w~ find that among them selves they constitute 
a block of 118 books wi th a percentage of 20.6 to the total return. 

Urdu poetry, Indian History, literary criticism, 

Urdu literature, Economics and Hindu. Religion (PostVodic) are 
the other subjects which are included in the list of ten most 
popular subjects. 

Comparing this order of popularity of subjects with 
the percentage of total stock available in these subjects we 
find that Hindi Drama and Li teratur e, Literary Criticism, Indian 
History and Urdu Literature show greater use per volume of the 
stock available in the first ten most popular subjects. Library 
seems to be over stocked in Economics comparing to its use. 

Sta ti sti cal tabl ..App endix 16. 

2. Ten least popular subjects. 

Thirty different subjects recorded an issue of 
one book each and the only way to find out the least popular 
subject was through compari’son with the stock available in each 
subject. From this comparison we find that Law, Chemical 
Technology, Social WeLfa.re, Indian philosophy, Fine Arts, 

Zoology, BudWLsn, Journalism, Architecture and Modern r hilos^phy 
are the least popular subjects. 
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3. Flv e mogt ul rr technical subjects. 

Medicine, EL ec trice! Eogin erring, Hygiene, Radio, 

and General thgineering are the five most popular technical 
subjects with an issue of 10, 9, 7, 6, 5 respectively out of a 
total issue of 533 books. 

Even toough the overall percentage of these issues 
to the total non-fiction issue i s no t much, the fact remains 
that th~se five subjects out of the rest of the Applied Science 
subjects are comparably more popular. 

4. Interest in Biographies. 

As stated earlier, Biography scored the highest as 
an individual subject in non-fiction. On an examination of the 
books read we find that in Higli sh, Biographies of Indian national 
leaders were the most popular. Next in popularity came the 
Biographies of foreign statesmen, scientists and Indian 
reLigious leaders. 

In Hindi, Biographies of Indian personages - 
political, religious and revolutionary were the mo st popular. 

In Urdu, the lives of literary personages and historical figures 
were preferred. 

B. Subject preferences by Language. 

1. Most popular subjects. 

In Hindi the most popular subjects are Poetry, 

Drama, Literature, Literary Criticise, Biography, Indian History, 

Hindu! sn, (post Vedic), Economics and Pr'itical Science in the 

declining order while in Urdu they are Poetry, Literature, Drama, 

/ni sm 

Biography, Hinduism, Mohammad a/ , Family, Education and Indian 
HI story. In Shgl i sh, however, Biography tops followed by 
Economics, Drama, Indian History, Eogli sh I i teratur e, Hindu 
Philosophy, General Knowledge, Education, Automobil e Bogin eering 
and Literary Criticise. 
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Comparing* the issues in each of these subjects 
with the stock available we find the t In Hindi, Indian History, 
Literary Criticism, Economics and political Science showed 
greater issue per volume of stock* In Urdu, Family, Hinduism 
(Lost V edi c), Education and Biography showed greater use. In 
English, Automobile Engineering, Hindu I'hilo sophy and Drama have 
comparatively greater issue. 

Statistical table.. ippendix 17* 

2. L east popular subjects . 

In Hindi as is the case with the combined statistics 
of all languages, there are 24 subjects where only one book was 
issued. Comparing this with the total stock available we find 
that Education was the least popular subject in Hindi followed 
by Indian rhilo sophy, Budhi sm, Zoology and Family. In Urdu, 
however, Chemical Technology, Medicine, Literary Criticism, 
Political Science and Animal Husbandry show lesser issue per 
volume of stock available. In English, 32 subjects recorded 
issue of one book each. Most of the books in law, Social Welfare, 
5)1 gli sh language and Journalism which show a lesser use per volume 
of the stock available are really in the Reference Section. 

It will not be safe to draw any conclusion where there i s an 
issue of only one book except to say that all these thirtytwo 
subjects comparatively had lesser issue on these two days. 

3. Most popular technical subjects in Hindi 

and Urdu. 

In Hindi, Medicine, Electrical Engineering, Radio, 
Hygiene etc. are comparetively more popular subjects and In Urdu 
books on Electrical Eigineering recorded some issue. 

4• Subjects which had no issue . 

In Hindi there are about 150 subjects on which no 
book was issued on these two days even though varying number of 
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books available. It -will be unfair to say that all of these 
150 subjects are unpopular because it is possible that these 
books may have already been issued to other rr.embers on other days. 


C. Fi ction. 

1. Author preference. 

Out of 2148 books returned, 1616 - 75.2% were of 
fiction which included 1169 - 54.5 % Hindi novds, 339 - 15.8$ 

Urdu novels and 107 - 4.9$ English fiction. 

In Hindi, I ran Chend, Guru Dutt, Sarat Chander 
Cha ttopad.haya, Jain m dar Kumar, Bhagwati I ra sad Bajpai, Ranghe 
Raghav, Kernel Shukla, Chattur Sen, Krishan Chander, Devender 
Sattyarthi and Uppender Nath 4^hk are the most popular authors. 

In Urdu, Lrem Chand, Mahmood Tarzi, Rais Ahmed Jafri, 
Adul Rashid, Izhar Asar, Krishan Chander, Kaisi Rampuri, Sudershan, 
In tsar Husain and Tirath Ram Ferozepuri were popular in the 
declining order. 

In English, Whodhouse, Zola, Burroughs (s, R.), 

Dickens, Maugham, Nevil shute are .the popular fiction authors. 

In Hindi and Urdu over fifty authors had two copies 
of the same title read whereas in English two copies of only 
Long Memory by Cl ewes Ebward and i roud Servant by Irwin Margaret 
were read. 

3. Th em e p r ef er enc e. 

Out of 1615, 613 novels in Hindi, 92 in Urdu and 
30 in English dealt with social problems. Next in popularity are 
Short Stories comprising of 269 in Hindi, 64 in Urdu and 15 in 
English. Historical novels including 117 in Hindi, 20 in Urdu 
and 11 in English came next. 

In Hindi, novels about India, Detectives, Romantic 
and Humurous novels are the other popular themes. Iu Urdu, 
Detectives, Indian classics, Humurous, Adventure, and Science 
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fiction show popularl ty in the declining order. And in Sign sh, 
Adventure, Detectives and Romantic novels show priorty over 
Historical, Western Classics and Science fiction. 

D. Ef fect of difflc u l t/simpl e b ook s on choi ce. 

In order to find out whether simplicity in language 
and presentation of thought had any effect on the selection of 
books, all the returned books were examined for the purpose. 

17 34 - 79.8$ belonged to the advanced type and only 20$ to the 
simpler category indicating that member? at the Central Lending 
Library did not take this factor into consideration. 

E. Effect of illu s trations on choice. 

Since fiction books usually do not have any illustrations 
the study was confined only to 533 non fiction books. 394 books - 
73.9$ did not have any illustrations and the rest of 139 books - 
26.1$ had some kind of illustrations. With these results in 
hand, we should not rush to the conclusion that readers preferred 
to have non illustrated books because a very great major! ty of 
books in Hindi and Urdu belonging to literature, Poetry and 
Drama, and even books in other subjects in th ese 1 anguag es do 
not have any illustrations at all. The fact that 21.6$ illustrated 
books were read shows that illustrated books are really preferred. 

F. Effect, of condition of the book. 

Books in Hindi and Urdu usually have a very poor original 
publi sh er&ba sing with the result that they have to be rebound 
after six or seven issues. In order to find whether a new book is 
preferred over the used one, the returned books were divided into 
three categories of Good - Fair - Bad. There were 304 books - 
14.1$ in the first category, 1143 books - 53.3$ in the second 
category, and 701 books - 32.6$ in the last category which goes 
to prove that readers definitely preferred to have books in 
comparatively better physical condition. 
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G. effect of physical readability. 

To measure the effect of good paper, typography, layout 
and general physical g et up o f a book on readei S* choice, the 
returned books were separated In three categories. 259 - 12% 
as good, 14 ]9 - 66 , 1 $? as fair and 470 - 21.9$ as bad books. 

Here again books with better physical readability were preferred. 


Conclusions. 

Fiction remains the most rea^ subject with a percentage 
of 75.2. bore of non-fiction is read in TPgli sh than fiction, 
363 against 307 respectively. In Finend Urdu leaving aside 
Poetry, Drama, etc. Biography and Religion are two other popular 
subjects. In English, Biography, Economics and, Auto Mobile 
Engineering are used more. 

Not very many books on technical subjects are read in 
Hindi and Urdu because experience shows that they are not written 
well and are beyond the comprehension of the general public. 

Biographies o f p oil ti ci an s are popular in all the three 
languages. Readers prefer short a' tori es andn T ovels wi th social 
themes. Readers in the Central I ending Library did not go in 
for simpler books, Hit in Applied Sciences they wanted books 
written more lucidly. Very few illustrated books were available 
especially in Hindi and Urdu but' readers preferred to have well 
illustrated books. 

Bek s in physically better condition (Good paper, 
Typography etc. ) were p ref erred. 
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Study No.3 . 

Sel pc ti ve study of n orma l rea di ng by l ibrary use rs 
ov er a period of thre e months. 

A representstive group of 300 regular library users 
was chooser Including ]54 **rom the Central Lending library and 
46 from the Mobile and Denoslt Stations. Care was taken that 
the group included only general readers (excluding students reading 
one subject for the examination) of diverse age range, both sexes, 
covering all the thre e languages and o^ various standards of 
education and occupations. Their borrowing tickets were marked 
without their knowing about it and all the books read by than 
over a period of three months were listed. Later 90 out of these 
readers were interviewed. It was intended to discover whether 
reading was purposive or at random, whether it was over a wide 
field of interest or a narrow one and whether there was any common 
interest over the whole group. 

A study of the reading sheets discloses that readers 
preferred to rea^. in one language. Out of the 154 readers of the 
Central I ending Library, seventy six r^ad books in Hindi, forty- 
seven in Urdu and Twentytwo in "nr 1 i sh. There were only 9 readers 
who read books in more than one language. 

in Mobile and Deposit stations again, out of 46 readers, 

25 read Hindi books, 13 Urdu and 3 English books exclusively. 

There were five readers who crossed over from one language to 
the other. 

One hundred readers choose exclusively fiction books in 
the Central Lending library, twenty four confined themselves to 
single subjects and thirty preferred to have books on different 
topi cs. 

In Mobile and Deposit Stations thirty seven read fiction, 
three individual subjects and only six made random choice. 

The subjects which showed purposive reading included 
Philosophy, Religion, economics, Medicine, engineering, Hunting, 
Hindi and Urdu Literature, Biography and Indian History. 
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Reader? who did purposiv- reading generally belonged 
to the higher educated class. torn on had r-?d mostly fiction 
with a few selecting book? on Home Rci anc- end Unbroidry. 

Follow up questionnaire. Appendix 38 . 

An si y si s o jf_ th e replies received from the readers. 

A. Central library. 

The eighty persons intervi ewed at the Central I ending 
Library included thirteen reader? below the age of 20 year? - 
16.2#, nineteen in the age group 23 - 25 y~ar? - 22.8$, fifteen 
between ages of 26 and. 30 years - 38.8$, sixteen of age group 
33 - 40 years - 20.0# end s^vente^n above 43 year? of age - 23.2$. 

Analysing the sex proportion we get 76 rr.pl es and 4 females. 
Much that we wanted to include more women in the sample it was 
not possible to get them to talk about what they had read. 

Taking the educational standard into con si deration four 
readers were graduate? - 5$, thr^e with university education 
below graduation 3.8$ and seventythree matriculates and below 
this standard - 9 1.2$. 

The occupation s represented in the sample were 22 clerks, 

9 businessmen, 30 skilled labourers and craftsmen, 6 unskilled 
labourers, 5 students, 3 unemployed and one each Journalist, 
engineer, Teacher, House wife and Pensioner. 

Books enjoyed mo st. 

Out of the 80 readers interviewed from the Central I ending 
Library, thirty eight preferred Hindi fiction, tw?entythree L T rdu 
novels and only tw3 Hngli sh novels. In non-f! cir on, nin e pref err ed 
books in Hindi, three in Urdu and five in Rjngli ?h. Very few 
readers could tell the reasons for their enjoying the books they had 
read. However, the reason? given for enjoying Hindi fiction books 
included their social themes, realistic representation of life, 
historical and political themes etc. In Urdu nature of the story, 
real!® to life^ocial theme and religious back ground were the 
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reasons for the choice. Styl e and theme were the two characteris¬ 
tics which helped readers to enjoy books. 

In non-fiction Hindi, books on Philosophy, Civics, Medicine. 
Poetry, Geography and Biography were lik^d. In Urdu, three readers 
preferred books on Religion, Language and Engineering. Similarly 
in English, four readers said that they were interested in 
Psychology, Hindu philosophy, Sociology, and Indian Geography. 

Books enjo y ~d least. 

In Hindi thirty three books in fiction and five in non¬ 
fiction were enjoy ~d. least and the reasons given were that books 
were sexy and. also the stylwas not food. In Urdu twentyone 
novels and two non-fiction books were not enjoyed. The reasons 
given were almost the same. In English, only two persons responded 
who found that the books were uninteresting. 

Boo k s no t read. 

Out of nearly 800 books read by the 80 readers intervi ewed 
only 40 books were not read and the reasons given were lack of 

time, illness and that the books had been borrowed for the use of 

frl ends. 

Difficult books. 

Only fifteen readers responded that the books they had 
borrowed were difficult. Sixty two readers did not find any 
difficulty while three were silent on the Question. 

Physical characteristics of the bo ok^. 

Medium size of type, hard cover, newness and size of 
the book where some of the characteristics which influenced the 
reader s. 

Source of information . 

Iwentynine readers said that friends, relations and. 
teachers had recommended books to them whereas four got the 
info rm; a tion from book reviews and two from book lists displayed 
in the library. Forty five readers depended upon their own 
selection through browsing in the library. 
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Availability of books-. 

Replying to the question whether there were any subjects 
in which reader? were interested but could not f^'nd books, forty- 
seven reader? felt that books of th el r interest w~re not available 
in sufficient number in the library. ,T1 he subjects quo ted in Hindi 
wer e P sychology, Palmistry, Economics, Co ttage Industri es, Sex 
and History whereas in Urdu, th ey were Religion, Law, Technic?, 

Hi stcryl}eography end Biography. In epgi1 ?h, thwanted to have 
more books on Psychology, Mathematics, Economics and Technics. 

P urpose of reading ._ 

Nine readers re p rl tyr educational purposes, one for 
professional advencemont, twenty -for g ene T el inform?tion, thirtv 
for recreation and twenty for more knowl edg e. 

Question? about the availability of book? in the library 
needed for professional advancement etc. did not illicit enough 
replies to give any representative conclusions. The same was the 
case with quest ons where readers of non-fiction w-^re asked to 
sp eci fy r ea son s why th ey di d not read fl c ti on. 

Host of the fiction readers when questioned if they had 
reed non-fiction replied in the affirmative. 

Lack of interest, time and non-availabili. ty of books of 
their choice were the reasons for not. reading non-fiction. 

Replying to the auestlon if they had tried reeding serious fiction, 
four stated that they had tried serious fiction also but had 
found it less interesting. 

Readers in English were not interested in Hindi books, 
however, readers in Urdu stated that they wore interested in 
Hindi books. 

B. Mobil e L ibrary and Den-sit Stations . 

Onl e ten members could be interviewed here, three below 
20 years of age, three in age group 20 - 25 years, and 4 above 
the age of 26 years. lb ey were all men including four graduates, 




36 


two with university education, and four of the 1 ess educated 

/wa s 

category. The representation o ccupa tion- wl se/ thr ee students, 

two clerks, and one each, Teacher, Sorter, Poll eeman, steno-typi st, 

and. Accountant. 

A study of the replies to the questionnaire shows that 
there is not much varication in the results as compared to those 
detailed under Central Lending Library. The fact that only ten 
readers from the Mobile and Deposit Stations cam forward for the 
interview signifies that the results are not representative. 


Study No.4 ._ 

Examination of Reservations and Docomr endations« 

The library provides readers with the facility of 
reserving non fiction hooks which are not readily available 
on the shelves and also of recommending books whi ch are not 
present in the library stock. Between themselves reservations 
and recommendations can show what books are in great demand and 
what books people want to read which are not available in the 
library. 

Over a period of four months books reserved and recommended 
were listed. In order to find out the reasons behind their 
special demand a questionnaire was circulated to persons reserving 
and recommending books. 184 readers obliged by filling in the 

questionnaire. . Appendix 19. 

A. Reserve ti on s. 

681 books reserved comprised of 352 Hindi, 55 Urdu and 274 

Eagli sh. 

In Hindi 56 books on Poetry, 31 on Indian History, 23 on 
Drama, 19 on literature, and 16 on Economics were the main 
reservations and were mostly needed by students working for 
th ei r examina tion s. 
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Thirteen reservations on Electrical Engineer -1 'ng and 
nine each on Medicine, Radio and Biography show that there is 
demand for books on these subjects whereas very few standard titles, 
lucidly presented, are available on technical subjects. 

In Urdu the picture is almost the same. The majority of 
the reservations are by students for help books. Hygiene, Radio 
and Bio gran hy are some of the other subjects on which books were 
reserv ed. 

In Tjigli sh out of 274 reservations, 22 each were for 

Engineering books end Eiographies, 18 on I ndi an History, 16 on 

/which /books in 

Medicine, 15 on Radio/i ndi ca tp the demand for/these subjects. 


B. Reco m mendation s . 

Over a period of four months, 657 books were recommended 
for purchase comprising of 15$ Hindi, 9$ Urdu and 76$ English 
books. A majority of books recommended were prescribed text books 
needed by students. The other categories of subjects represented 
by these recommendations were books on Tecbni ca! subjects, 
Literature, and social Sciences immediately followed by Indian 
Hi s to ry. 


C. Replies to quest io nnair e, 

1. Why do you ask for this book ? 

Out of 184 respondents, 139 stated that they needed 
books for their examinations, 28 for general reading, 15 for 
information and. 7 for professional advancement. An examination 
of the books they r pqu! r ed sho wed that 89 were because of the 
reader 1 s interest in the subject, 15 because of their liking 
for author, 40 for their interest in both the author and the 
subject and 20 for their interest in author, subject and 
illustration s. 

2. How did you find that the book exi sted ? 

From the replies received it was found that 77 
readers got th ~ infoima tion from the library catalogue, 
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28 from a teacher, ]7 from the hook reviews and 15 from a friend. 

3. Have you read other books on th e same Subject - 
by the same Author? 

137 readers had already read on the subjects for 
which they needed the specific book, 38 did not answer the question 
and only 9 were new to the subject. Answering whether they had 
read books by the same author, 48 replied in the af fi rma tiv e, 

59 in the negative, and 77 did not reply. 

4. Is the Subject/Author well represented in the 
library? 

Out of 184 respondents, 67 felt that the stock In 
the library was well represented. The subjects covered by these 
in this category are Philo sophy, Psychology, Political science, 
and Economics. 45 persons said that books on public Adrini stration, 
Commerce, Medicine, Radio, Shorthand, Bookkeeping, Metallurgy 
etc. were on short supply and 72 persons did not reply. 

Replying to the Questions whether the author whose book 
they were recommending or reserving was well represented, in the 
library, 44 made an affirmative statement, 37 in the negative and 
103 did not reply. 

No satisfactory replies were received to the question 
if the readers made use of books in the same subject in other 
languages and if not, why? It seems they felt shy in committing 
th anselves to a statement that they did not know the other 
languag es. 


Conclusion s. 

Majority of the books reserved and recommended were by 
students working for their examinetions. 

2. In Bhglish, book s on Ugine^r'ng, Medicine, Radio, 
Biography and Indian History were mostly in demand. 

3. In Kindi and Urdu, books on technical subjects, Indian 

Hi story and I i terature were demanded. 

4. Books were required for education, information and 
professional advancement. 
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Study Wo,5 . 

Approach to Readers and Others. 

Effect of ph ysic?! characteristics of boo ks on selection . 

It is generally believer! that readers want to have books 

with good format, paper, typography and attractive jackets. 

In order to discover to what extent these character! sti cs are 

important in the selection of books by readers, 150 books having 

varied physical features (of course, a single book having more 

than one feature) were displayed in a separate room. 200 monbers 

of the library including 90 whose raiding habits had earl i er 

bean studied over a period of three months were requested 

individually to select five books in ten minutes. They were 

clearly informed that they shoul d not pay much attention to the 

subjects of the books but take into con si dera ti on only the physical 

features of the books presented to them. In spite of this 

information, experience showed that they could not avoid the 

effect of the subject as title and list of contents gave them 

an idea of what was contained in the book. 

While displaying 350 books for thi s study care was taken 

that they had a fair proportion of the rhysical features whose 

effect we wanted to ascertain. Books with picture jackets, 

no jacket, bard cover, soft cover, heavily illustrated, not 

/with many diagrams, large books, snail books, 
illustrated, technical books/ book with good neper, poor paper, 

large type, snail type, and with well designed and badly designed 

page and typography were included in the experiment. 

/ ed, 

Out of 350 books display/ 71 were in Hind'', 36 in Urdu, 
and 43 in English, whereas out of the 1000 books chosen, 494 
w~-re in Hindi, 246 in Urdu and 260 in English. 

3. 200 readers selected 674 books with picture jackets 

including 350 in Hindi, 137 in Urdu and i87 in Eirli sh. 


2 


Ha rd cover / Soft cover. 

946 books with hard cover including 460 in Hindi, 240 in 



40 


Urdu and 246 in English ware selected a? against only 54 of 
soft covers including 24 in Hindi, 6 in Urdu and 34 in English. 

3• Good paper / Bad paper, 

704 books with good pan or comprising of 246 in Hindi, 

307 in Urdu and 253 in Ungli sh as against 296 hooks with poor 
paper including 348 in Hindi, 329 in Urdu and only 9 in Ugli sh 
were selected by the readers. jt may be mentioned here that 
in spite of the fact that comparatively fewnr books of good paper were 
available in Hindi and Urdu, they were preferred. 

4. Well / B a d designed page and typography. 

560 books with well designed page and typography including 
2l6 in Hindi, 87 in Urdu and 257 jn English were selected against 
440 books with badly designed page and typography including 278 
in Hindi, 359 in Urdu and 2 in tUgli sh. 

Jt is clear from the above statistical data, that books 
with picture jackets, hard covers, good paper and. well designed 
page and typography are preferred. 

5. Heavily illustrated / w ot illustrated. 

257 books with good illustrations were sel ected against 
694 which had no illustrations at all. 

These figures might give an idea that good, ill ustrati.ons 
were not a factor affecting choice but the short supply of well 
illustrated books in Hindi and Urdu were the real cause- behind 
these results. Whatever illustrated books in Hindi and Urdu were 
available, were chosen on quite a number of times. 

6. Technical books with diagrams. 

107 Technical books with many diagrams were selected 
which is Quite satisfactory when compared with the short number 
of books wi th diagrams presented. 

L arge book / 3%all, book . 

Exceptionally large books were chosen on 86 times and 


7 
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small "books on 50 times. This shows that very great proportion 
of the readers preferred medium size books. 

8. Large typ e / Sir ell type. 

Similar results were available here too. Books with 
very large type were chosen on 180 times and of very small type 
on 194 times showing that readers preferred medium type. 

9. Rebound books. 

Only one rebound book was se 1 ected which is really 
astounding when we take Into consideration that the majority of 
books in Hindi and Urdu which are available in the general stock 
of the library are having library binding. It also points to th 
need of having picture jackets in fairly large, supply so that 
even rebound books may be covered with these. 


Statistical tables 


A up en di x 20. 




Study No.6. 

cuestlonnaire to Readers. 
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We have already studi ed what people read by analysing 
the issue statistics of five years and al so of two average days. 
Results of the examination of reservations and recommendations 
have also been stated in ai earlier study. 

In order to discover from readers themselves what their 
reading interests erp, how they have developed and bow ^ar 
they are satisfi ed by the books made ava^able to thorn., 500 

readers were Intervj ewed. ( cues tlonnaire ippx. 2-1,. 

The Sampl e 

The five hundred readers interviewed included 250 from 
the Central .11 b T ary and 125 each from th e Fob! 1 e and Deposit 
Stations. 80% of those interviewed were men and 20% women at 
each servi ce point. 61 . 6 % of the respondents were in thp age 
group 18-25, 21 . 6 % in the 26-25 age group and ' 9 . 6 % belonging 
to 26-45 age group. The remainder 7 . 2 % were above 45 years. 

(According to occupation the "White Collared CO. ass" i . e. 
clerks, officials and executives comprised 29.8 per cent of 
the total interviewed. Students constituted another 26.6 per 
cent of the sample. 11.6 per cent of the total happened to be 
artisans and included other skilled wo risers as well. 8.8 per 
cent were the class IV employees or their eouivalents such 
as Policemen, Daftri es, Peons etc. 7.8 of the total interviewed 
were professionals such as Lawyers and Doctors. Ratio of 
percentage of the White Collared respondents to the total of 
the Central Library, the deposit stations and the mobile 
library members was 24.4, 26.4, and 24,0 for service 

station? respectively; being 28.0 , 22.6 and $.8 percent for 
each service statlbn in case of the students; 11.2, 13.6 and 
10.4 percent for the respective service points in case the 
artisans; as also 10.0, 6.4 and 4.8 percent for the professio¬ 
nal s. If execute v es, clerks and officials had not been 
combined into a single category th«* students would have formed 
the single largest occupation category. 
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In the sample ]3.8 percent were graduate? and 20.6 
percent under-graduates. Remaining, el mo ?t two third? 65.6 percent, 
■were "the comparatively less educated", either matri cu] a tes, or 
under-matrics being 37.0 and 28.6' percent respectively. The 
under-matriculates " had a percentage of 44.8/ of the person? 
interviewed at the ho Ml r j i brary a? compared to only 20/ and 
29.6/ of ooual education in the case of the Central library and 
the deposit station? respectively. Statistical Tabl es... 4pp. 22 &23. 
Visiting Frequenc y. 

48.6 percent of the members visit one or the other 
service point owing to nearness to home and about on p third 
because of either nearness to office or because of better 
selection of books being avail abl p. 

More than 50 percent of the respondents v -5 sit one of 

the three service points atleast once a week and another 23.4 

percent once every fortnight. The "oner a w^ok visitors" 

contained 92.6 percent of the Mobil e T ibrary patrons, 29.6 of 

those frequenting the Deposit stations and 39.2 percent of 

/ 4bout 

those visiting the Central library./ 47 percent vi sit the 
Deposit station? either weekly or one a every fortnight and 
31.2 percent 3/4 times a week. 

Duratlon of M c-- |T b :~r shi p. 

77.6 percent, of the intervj awed have been vi si ting the 
Library for periods more than 6 month? and this percentage 
comprises 14.4 percent of the total who have been visiting the 
1' brary for more than € months, 22.0 percent who have been 
going there for more than one year, 14.4 percent who have been 
going there for over 2 years; 9.0 percent who have been going 
there for more than 3 years'and 17.8 percent who have been 

vi si ting the library for 4 years and more. 5 little more than 
one fifth of the total only have b^-en visiting the library for 
less than the last 6 months. Those who have been visiting the 
library for less than the past 6 month? comprised 16.4 percent 
of the Central Library, 34.4 percent of the Deposit gf?tions 
and 22.4 percent of the M obil e L i ^rary members. These figures 
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in some m ea sure indicate the exi stance of a d am end for an extensive 
library service throughout Delhi: core particularly f or the 
areas served, by the Deposit station? and the Mobil e Library. 

Boo ks and Borrowing Frequency. 

Almost one of r ' v ery f? v e respondents borrows books twice a 
week or more from one section or the other ?nri the percentage of 
borrowers for the Deposit Stations is 40.0 and 18,4 percent for the 
Central library. 76.0 percent of the total respondents borrow book? 
at least once a fortnight and this includes 58.4 percent of the 
total, who borrow books at least once a week. 

The kobil e Van visits each mobile service point only 
once every weak and 96.0 percent of the l obil e I ibrary member? 
by borrowing books "Very week highlight the demand for and the 
need of a more frequent and oxtensive Mobi 1 e Service. The "once 
a week borrowers" are 35.2 percent in case of the Deposit Station? 
and 38.0 percent in case of the Central T ibrary. 

The results of the 1955 surv =y had already suggested 

potential demand for library facil.i ties more particularly in case 

of the Deposit stations and M-obil e Library service. ""he rate 

of borrowing book s from the deposit stations obtaining in the 

case of two-fifths of the respondents indicate? the exi stance 

there of a wide and "intensive readership". F ~rb?e p more books 

in the deposit stations (which are -presently served with 300 

to 500 books a piece) could be immediately provided. 

RLfT. ship : (i) Fi c t i o n V e r su s r r on- f i c t i on (i i) language and 
Reasons (i i i; Subject s Bead . 

Question? 6(a), (b) and (c) were asked in all the centre? 
wi th the purpose of finding comparative readership for T3egl.i sh, 

Hindi and Drdu, for fiction as against non-fiction, and in tum 
to find out the specific non-fiction reading habits of the 
readers, subj ectwi ?e. Answers obtained in reply to 6 have 

been tabulated a? App. 24 , 25 & 26. 

It was found that 6%6 percent of the total preparing 
fiction to non-fiction comprise 76.5 percent of female? and 
66.6 percent of males? thu?, more of women prefer fiction than 


m en. 
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Pic ton finds the greatest favour ■with the Depo si t ft? ton m pr ?, 
the percentage of fiction reader? there being 89.6 as against 6&Q in 
the Mobile Library and 58.4 in the Centre] library. Lore women 
than nen maintain their interest in f* ction not only for the 
three sections together, but for each section singly as well. 
Comparative fi gures of men and women f 4 ction readers ^r the Central 
Library are 57.0 and 64.0; for the Deposit station s 88.8 and 92,6 
percent and for the Mobil e Library 64.0 and 84.0 respectively. 

Age 3 s not a very sustained factor in the preference ^or 
fiction but in case of Deposit, stations, interest in fiction continues 
at all age level? ranging between 88.5 to 100 percent. Education 
is a definite factorin the extent of preference for fiction and in 


consequence, non-M 5 ction: figures f or the library as a whole r or 
Under-metrics, metrics, Under-graduates and Graduates being 74.8, 
74.6, 66.0 and 43.5 percent respectively. But, this pattern varies 
from one service point to another and that too spo ra di call y. 78.6 
percent of the readers at the Deposit Stations revealed a pro-fiction 
trend - in other sections more of Graduates increasingly opted for 
non-fiction. Housewives prefer fiction mere than any other 
o c cup a ti on category: overall pm?-fiction figure being 83.3 nercent 


for the total women, respondents; the contribution from the Central 
/el so 

Li brary/being 83.3 cent percent from the Deposit stations and only 
57.1 percent from the Mobil ~ Section. the pn fi ction pattern for 

the library as a whole and the three sect on s separately indicate s 

/that . , , 

/occupation is not a substantial factor influencing reading interests. 

Language. Readership and. Reasons. 

It has been seen from replies to nueption 6(b) that books 

in Hindi are read, by most members of all the three sections. Urdu 

comes next, and Tnglish the last, in terms of total readershir the 

figures being 58.4 percent, 06,8 percent, and 14.8 percent respec¬ 


tively. Books in Hindi are preferred at the Deposit ?tptionsby 
67.2 percent, by 63.2 percent of the Lobile Library, as also by 
51.6 percent of the Central Library members. T he structure of 
preference for books in Urdu, however, is fore or less sin-iler for 
all the three sections, ranging between 25.6 percent for the Central 
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Library, 28.8 percent for the Deposit Stations end 27.2 percent 
for the Mobil e Library as against 26.8 percent for all the three 
sections taken together. With readers of English books Central 
Library is the most popular. mhe total English readership figure 
of 14.8 percent includes 22.8 percent of the Central Library members, 
4.0 percent of the Deposit Stations and 9.6 percent of the Mobile 
Library. This low preference tor English in case of Deposit Stations 
and Mobil e L ibrary reflects, certainly to some extent, the income 
and education structure of the areas which are catered by the 
Deposit Stations and the Mobil e I ibrary, and house more o^ low 
salaried and less educated strata o^ the populace of Delhi, as 
compared to those patron! sing the Central library, and in conseauence, 
relatively speaking, have a greater preference for books in Hind: 1 ' , 

Urdu being the next popular language. 

Rea s ons for Choice, 

Asked to give their reasons for choosing specific books, 

69.6 percent of the total respondents indicated "interest in the 
subject" as the basic factor influenceng their choice. T hi s total 
includes 71.2 percent each of the members both of the Central and 
the Mobile I ibrari es and 56.8 percent of the Deposit Stations. 

This great variation in the percentage for the peposi t Stations as 
against the Central Library ref!, acts (1) the fact that members of 
the Deposit Stations are predominantly fiction readers; 25.6 
percent of tto.'se going to the Dero si t Stations "simply pick up 
any book" for "passing time" and fiction is easily taken up and 
dropped while serious literature cannot. Of the total readers, 

12.4 percent sel ect one book or the other "only because °f the 

/ * 

author" and this holds good in terms of p ereen tag e/for members of 
all the three sections having preference tor a particular author, 
the difference being only 3.2 percent between the lowest and 
the highest, that i s, Mobil e Library and the Deposit Stations 
respectively. But of the total, 19.8 percent, that i s, nearly 
one-fifth, gave various reasons which have no connection with the 
selection of a book such as "simply picked it up". The" simply 
picked it up" respondents being 25.6 percent in case of Deposit 
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Stations which cater the middle ring of the city where more of 
peons, policemen etc., reside, who, after a day's hard duty prefer 

light reading. Statistical Table_Appendix 24. 

Borrowing by Design. 


Three questions 8,9 and 30, were asked with a vi ew to 
assess the extent of conscious readership and the extent of claim 
and the capability of the respondents to recall books seen in the 
course of browsing along the shelves. 

29.2 percent claimed to have had "a particular book” or 

"that kind of book” in vi ew while going to the library and this 

includes 22.8 percent of the total respondents who had borrowed 

"the very book they had in mind”. Figures for the Central Library, 

Deposit Stations and kobil e I i brary are 20.0, 28.0 and 23.2 percent 
/Ann th er 

respectively. / 6.4 percent claimed to have borrowed a book 
similar to the kind in mind at the time of going to the library, 
12.4 percent of the total could also claim the capacity to recall 
titles of the other books seen before making a selection for 
borrowing. Of those claiming capacity to recall nar es of the 
browse-d books, figures for the Control I ibrary, Deposit Stations 
and the iobile Section are 14.4, 8.8 and 12.0 percent respectively. 
Thus, there exists, more or less, th- ratio o r 2:1, almost, for 
each section of the librarybetween those who sel acted the "very 
book they had in mind” or "that kind of book” before making the 
selection for actual borrowing. These percentages maintain 
themselves cent per cent when it comes to recall the name of 
etleast one book. Thus, it can bo said that 12.4 percent of the 
total respondents, that is, 14.4 percent of the Central library, 

8.8 percent of the Deposit Stations, and ]2.0 percent of the 
iobll e Library possess not only a strong sense of "selectivity,” 
but are also able to satisfy it with the aid of reading material 
available in the Delhi public Library. Stati sti cal Table. .App. 27. 
Duration of Stay in the library or Other Servi c e Pointj^ 


Seventy seven percent the total respondents, containing 
91.2 percent of th e Mobil e Library, 87.2 percent those belonging 
to the Deposit Stations and 64.8 percent of the Central Library, 
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all cl ami ed to spend up to 15 minutes In the library, and this 
period cannot be regarded as quite sufficient for browsing along 
the shelves to look at and scan the books to ultimately select 
one for borrowing. The remaining 23 percent of the to tal spend 
between 15 minutes to two hours or more at the service point 
frequented by them. 

The Mobil e Library only lends books to its members and 
this explains the reason for non- except one "lingering there" 
for up to 45 minutes; eight percent stay there ^or 15 to 30 minutes 
only. Thus, 9 out of every 10 members of the mobil e library do 
not have to wait beyond ]5 minutes at aM^obil e l ibrary service 
point for the purpose of returning the first book and selecting 
and borrowing another. The Central library contributes 34 percent 
of borrowers to 22.4 percent of the total who stay on in any of 
the library service stations for a period of 15 minutes to 2 hours 
and ov er. 

The next question was designed to assess the extent of 

"looking at" the books by members at various service points. 

50.4 percent o p the total, containing 51.2 percent of the Gentral 

Library, 54.4 percent belonging to th- Dt>o si t Stations, and 

44.8 percent of the Mobile Library, claimed before borrowing one 

to have looked at more than 8 books on the day of the interview. 

Another 12.8 percent of the total, which included 14.4 percent of 

/s 

the central Library, 8.8 percent of the Depo si t Station/and 13.6 
percent of th e Mobil e Li brary members, had looked at only one 
book each. ]5.6 percent of the total., comprising ]3.6 percent 
of the c? n tral Library members, the same percentage from the 
Deposit stations and 21.6 percent of the Mobil e Library, all 
claimed to have looked at two to five books. 20.4 percent of the 
total, comprising 19.6 percent of the Central Library, 23.2 
percent of the Deposit Stations and 19.2 percent of the Mobile 
library, claimed to have looked at 6 to 8 books. Thus, barring 
14.6 percent of the total, containing 14.8 percent of the 
Central library members, 11.2 percent of the * Stations 

and 17.6 percent of the Mobil e 1 ibrery all others selected a 
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book for borrowing after looking at, or scanning through, atleast 
3 books and up to ~v m more than 8. Tt can, therefore, be safely 
inferred that efuite a substantial nurber of the rr erb -r s have taken 
to the habit of "browsing" prior to selecting a book for borrowing, 
Sts ti sti cal Tabl ..App endix 28, 
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FICTION READERSHIPS. 

USUAL Sjl ^C TTOH OF FI CHON BOOKS 

Respondents w-ere next reou^sted, "Do you usually choose 
fiction"; the intention being not only to elicit info re a ti.on 
about their "usual choice" but also to check up the pep obtaining 
between the subject of the books actually borrowed as against the 
subject stated to be preferred. 

In reply to question 6(c) the respondents gave details of 
the books borrowed by them on the day o ^ the interview and 68.6 
percent of the total were found to have borrowed fiction books 
as against the 62.4 percent only who say that, they usually choose 
a fiction book. Thl s can b s interpreted to mean that about 6 
percent of the total respondents in th-- process o^ borrowing books 
tend to depart from their usual choice or preference. Tt is 
significant that six to eight p< rcent of the f* ebon readers 
belonging to any of the service points er~ shy of mentioning 
fiction as their usual choice. 

/IUTH3 R AND THl SUFCTT OF OF FI CHO N_ 

Those usually choosing faction were n ~xt asked whether 
they usually looked fr a book by any particular author. 31.7 
percent of the total rspond~nts, accounting for 30,0 percent 
the Central Library, 30.8 percent of the Lmosi t Stations and 35.9 
percent of the Hobil r Library, said th*t they usually go for a 
particular author, 67.9 percent of the total affirmed that they 
did not. Thus almost one third of the total faction reading 
respondents, as also of each service point, have a preferred author 
as the basis for their selection of fiction. 

Those basing their selection of fiction books on a 
particular author were next asked reasons for their particular 
choice. 57.6 percent of the total, including - 56.4 percent o** th* 
Central Library, 59.4 percent of the Deposit Stations and 57.1 
percent of the Kiobil p Library, all claim m to Lik e the author of 
their choice- because of "hi s way wn ting", mother 19.2 
percent, including 25.6 percent of the Centra 1 Library, 15,6 
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percent of the Deposit Station? end 14.3 percent of thsb'obile 

Library, believed that their favour! t- author "produced novel s 

A'ore than 

true to life", /fourteen percent of the total like a part -5 cui ar 
author because of "his treatment of social problems", this figure 
includes 20.6 percent of the Central library. 15.6 percent o^ the 
Deposit Stations and 3.6 percent of the Hobil <= library members. 

Nine percent of the total including ]5.4 percent of the C entral 
Library, 6.2 percent of the Deposit Stations and only 3.6 percent 
of the Mobil library like the author of their choice "for hi? 
character! sa tion". Thus 57.6 r rc-nt. of the- total prefer a 
particular fiction writer owing to his "way of writing", 12.1 
percent for an almost similar r-pgon "hi s expression", 19.2 percent 
because of the author is "true to life" and 14. 1 percent favour a 

particular author owing to "his treatment of social preb] -r s". 

Sta ti sti cal Tabl e.. ... App en ^ix 29. 

I NFLU IN CCS IK THU CHIT CT O F FI C IT ON 

/choo sing fl ction 

Respondent*/ware next asked to indicate what influenced them 
most, the author or the subject. 10.9 percent o^ them 

including none of th Central Library, 26.9 percent of 
the Deposit Stations end 6.7 prerc-nt of the Mobil - Li brrry had no 
opinion to express. 3.2 percent o^ this to tel , containing 2.3 
percent of the Central Library, 3,9 percent of the Deposit Stations 
and 5-. 7 percent of the Hobil e 1 5 brary regarded the author and 
the subject both as eoual influences. A little more than 3 out 
of every 10 i, e. 32.7 percent of this total com.pri sing 34.6 percent 
of the Central Library embers, 27.9 percent of the Deposit 
•stations and. 35.9 percent of the- Mobil ° Library con si dcr an author 
as a r. renter influence than the subject in their case. The 
remaining 53*2 percent of the total, who included 63.1 percent 
of the Central Library ambers, 43.3 percent of the Deposit 
Stations and 50.0 percent of the Lsobil e 1 ibrary, regarded the 
subject as a greater influence. These figures, b=ing considerably 
similar to the ones pertaining to respondents usually choosing a 
book by a particular author, prove that a little less than one 
third of the total respondents are influenced most by an author 
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snd a little core then 50 percent by the nature of the subject 
natter of a book on fiction. Statistical Tabl e.... Appendix 3l. 

" EWD1PG"0F A FTCTTOF B OOK 

These respondents wore next ask-d their opinion regarding 

"a happy ending" to a book of fiction. A little more than one 

third, 35.6 percent of the total, claim'd to prefer "a happy ending" 

and included 30.0 percent of the Central library, 34.6 percent of 

the Deposit Stations and 46.] percent o^ th e Mobil e 1 ibrary members. 

15.4 percent of the total, comprising ]5.4 percent of the Central 

I ibrary, 9.6 percent of the Deposit Stations and 23.] percent of 

thel iobil e Library members expressed no opinion and 49.0 percent 

of the total comprising 54,6 percent of the Central L ibrary, 55.P 

percent of the deposit stations and 30.8 percent of the Mobile 

library members, said "they did pot,prefer e happy ending". 

Then embers were next rock 1 ?? ted to indicate if they avoided 

serious or gloomy fiction. Aim st one- third o^ the respondents 

/ se 

-who prefer "a happy ending" also avoid /rious or gloomy Action 
as against about 50 percent who neither prefer a happy end nor 
avoid serious or gloomy fiction. Statistical Tabl e.. .. App endi x 30. 

P REFERENCES IN FI CHON R HA PI IT G 

Fiction readers were asked to name three subjects, out of 
a given list, in the order of their preference. 45,5 percent of 
the Central library respondents, 70.2 percent of the Deposit 
Stations and 2].8 percent of the Mobil el ibrary had a first 
preference for "novels dealing with social, problems' 1 * Twenty 
percent of fiction readers belonging to the Central library, 
only 5,8 percent of the Deposit Stations and 30,8 percent of the 
mobile library indicated their first preference for "historical 
novels". A li ttl e 1 ess than seven percent of the Central library 
members, 9.6 percent of the epo si t tations and 24.4 percent 
of th e Mobil e Library opted with first preference tor "detectives". 
Ten percent of the C entral I ibrary, 4.8 -percent of the Deposit 
Stations ana 7.7 perc-nt of the iiobil e Library have the first 
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preference for "romantic nov-ls". 3.8 percent of the Central 
library fiction readers, 4.8 percent of the Prosit Stations, 
end 5.2 percent of the J"obile Library professed preference for 
short stories. In addition, 5.4 percent of the Central I ibrary 
fiction readers prefer "novels of adventure", nil of the Deposit 
Stations and 1.3 percent of the HoMl a library. Thus novels 
dealing with social problems find favour with most of the fiction 
readers. 

Western classics are preferred only by 1.5 percent of the 
Central Library fiction readers as against nil of the Deposit 
Stations and the Mobil e Library. "?ci ~nc e fiction", "religious 
novels", "novels vi th western th.oe.es" etc. find favour with an 
el mo st in si gni fi cant p ere en tag r of, say, no t more than 2 p ere ant 
in the a?e of any of the service stations. It may be concluded, 
that hi s tori'Cal novels, novels dealing vi th social problems 
preferably about India, Romantic love stories, detective stories, 
and novels of adventure a ? a! so short- stori es are liked at each 
of the service stations. 

Taking the aggregate o r the first, second and third 
preference of each reader, 70.1 percent of the fiction readers 
of the Central library hav ^ the first, second or a third preference 
for novels "dealing with social problems" as against 76.9 percent 
of the Deposit Stations and 43.6 percent o^ the Mobil e Library. 

In the case of thobil e Library members "novels about India" find 
first, second or the third preference wi th 21,7 percent.of its 
r ea d er s. Sta ti ?tl cal Tabl e. ... 4pn en dl x 31. 

TED CHAR1CTJR OF FICTION RT1D7R5HIP 

In percentage terms the Central Library fiction readers 

having a first preference for "novels dealing with social 

problems" contain more women than men and. more from the age group 

/more 

18 - 25 than other age categories. They are al so/from the 
lower educational categories. Cccupat^ onwi se, more than 60 
percent of the housewives, unskilled, an ^ skilled workers and 
those in business are included in this category. 
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In case of the Deposit Station? and the Central library, the 

structure of preference by sex for "novels dealing with social 
/si so sore ewha t 

problems" is/sirrilar, though a little less uniformly according 
to occupations as, 73.] percent of"the white collared class" 
and 57.1 percent of "the prof rssional ?" also have the first 
preference for this category of novel s. In the case off obi] e 
library readers al so, the structure of r> reference is similar 
according to sex but 37.5 percent of the above 45 age group 
prefer this type, of novel as against 25.0 percent each of the 
age categories 18 - 25 and 26 - 35. 


13 
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NON F T CHON RgADSRSHTr _ 

Forty eight percent of the Central Library resnondents, 
]6.8 percent of the Deposit Stations and 36.8 percent of the 
Mobil e Library, comprisirp 37, percent of the total, usually 
choo so "non-fi ction". 


T HE STRUCTURE OF NON-FI CHON RE4DHRSHH 

Forty eight percent of the Central Library non-fiction 
readers claiming to be "usually selecting’" non-faction books 
contain 49,5 percent of the me? es as against 42 percent of the 
females. They are 49.0 percent from the age group ]8 - 25, 42.] 
percent from 26 - 35, 50 percent from 36 - 45 and 58.8 percent 
from the above 4 5 age group. In percentage terns, the higher 
educ a ti o n cat ego ri e s co n t ri bu t s- r el a ti v cl y a g reater p o re on tag e 
to the no n- fl ctio n r ea d er ship . 0 c cup a ti on wi s e " th e p ro f e s si on el s ", 
"students", the skill'd -workers" and those "in business" 
contributed 76.0 percent, 77..] perc-nt, 46.4 percent and 43.7 
percent respectively to the percentage of "usual choosers of 
non-fi ction". 

The structure of prefer cere of the choosers of non-fiction 
according to sex both for the Deposit stations and the Mobile 
Library is almost similar to that of the Centra?. Library. This is 
also true of age and education with the exception in case of the 
Mobil e Library which has only 22.2 percent of the graduates 
prefering non-fiction as against the overall preference far non¬ 
fiction of 37.6 percent of th - mobile library members. 

REASONS FO R PREFE R ENCE FOR NON-FICTIO N 

/eight 

.Almost thirty / percent of the total re soon dents 
comprising forty eight percent of the Central Library respondents, 
16.8 percent of the Deposit Stations and 37.6 percent of the 
Miobil e Library, who claimed to usually choo se non-fi cti on, were 
next asked to give reasons for the same. 
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RE LIGIOUS BIT OF MIND 

9.6 p preen t of this total comprising 30.8 percent of 
the Central Library respondents, 9.5 percent of the deposit 
stations and 6.4 percent of the ttobil e Library attributed their 
selection of "non-fi ction" to a religious bent of mind. 

AID ID "CARDER 11 AND "INCREASING KNOWLEDGE" 

22.3 percent of the total "non-fiction" readers, who 
included 20.8 percent of the Gentrd Library members, 33.3 percent 
of the Depo si-1 Stations and 21.3 percent of the Hobil e Library, 
felt that non-fiction was more useful to them in their careers 
and studies whereas fiction books ware of 'no such use'. 

Another 11.7 percent of the total, including 9.2 percent 

of tho se b elonging to the C entral Library, (nil at deposit 

stations and 23.4 of the ^obil e Library) . choo se non-fiction 

"because of their desire to increase knowledge". Thus almost 

one third 34 percent of these total respondents, including 30.0 

percent of the Central Library, 33.3 percent of the Deposit 

Stations and 44.7 percent of the Liobil e I ibrary, read non-fiction 

books either as si^e to "career building" or to "increase 

almo st 

knowledge"; those reading non-fiction for'career' being/one fifth 
of the total non-fiction readers. Statistical Tabl e... App end! x 32. 

SWI TCHOVER TO NON-FI CHON 

A little over two percent of the total, containing 2.5 
percent of the Central Library, 4.8 percent of the dop° si t 
Stations and nil of the Mobil e Library said that they 

had read 1 a lot of fiction' and in consequence switched over 
to non-fiction. 

14.4 percent of the total, including 19,2 percent of 
the Central Library, only 4.8 percent of the Deposit Stations 
and 6.4 percent of the K-obil e Library read non-fiction "as they 
neither had the time for nor interest in fiction". 
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AUTH)RSHTP A FACTOR IN NON-FICTION ST 1C IT ON 

/ill non-fiction renders, 37.6 percent of the total 

comprising 48.0 percent of the Central library, 36.8 of the 

Deposit Stations and 37.6 percent of the Mobil e library, were asked 

if they always looked to the name of a particular author while 

selecting a non-fiction book. C little more than one sixth, 17.6 

/non fiction readers 

percent of the to tal/comp ri sing 39.2 percent of the Central library, 
28.6 percent of Deposit Stations and 8.5 perc-nt of the Mobile 
Library non-fiction readers all confirmed it. Comparative percen¬ 
tages in respect of fiction readers of the library as a whole, 
the Central library, the Deposit stations and the Mobil e Library 
similarly selecting fiction on the ba si s of an author were 33.7, 
30.0, 30.8 and 35.9 percent respectively. It is evident, therefore, 
that authorship plays a definite part in the selection of books. 

In case of the Central Library "non-fiction" readers, a 
greater percentage of women than men base their selection of a 
non-fiction vork on its author. The same is the case wi th those 
of the age group 18 - 25 as also under-matri.es and graduates. 

What holds good in the case of wor? on members of the Central 

Library is al so true in case of the Deposit Stations and the 

/fact 

Mobil e Library members. toother si gnl ficant/in respect of all 
the three service stations is the p henom enon that 96.9 percent 
of the Central Library, cent per cent of the Deposit Stations 
and 94.1 percent of the Mobil e 1 ibrary non-fiction reading 
matriculates say that they do not base their selection on any 
particular author, whereas atleast 20 percent o^ the und er-ma tri c s, 
under-gradua tes and graduates non-fiction readers of every service 
station base their selection of a non-fiction work on "author". 
Possibly this i s so because more of matriculates than under¬ 
matriculates, graduates or under-gradua tes select a non-fiction 
book because of the "career angle". Occupationwi se, authors find 
a greater fancy wl th housewives than any other category. 

A UTHLRS AND LtoC-UlGC. 

6.6 percent of the total interviewed comprising 17.6 
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percent of the non-fiction readers delm d that they always 
looked to the name of a particular author and were next asked 
"Could you name three authors you like". 17 out of 23 Central 
library respondents, 3 out of th^ 6 of the Dodo si t stations and 
2 out of the 4 of the Mobile Library could substantiate their claim 
by recalling names of the authors they liked. 

Details of preferences by language are given in the 
relevant tab] e which show that thos- depending upon authors in 
case of the Central Library happen to be almost in the ratio of 
2 for English as against one for Hindi; in case of the Deposit 
Stations out of three two named "Urdu" and one "gngli sh" and in 
case of the Mobil g Library two opt~d one each for English and 
Hindi. 

" SUBJECT" MAIN P1CTOR IN NON-FT C TTON S H PC IT O N 

Non-f* ction readers were next asked the Question "Do you 
choose a book by an author you don' t know just because of a 
particular subject". 83.5 percent of th~ total non-fiction 
readers comprising 84.2 of the- Central Library, 71.4 percent 
of the Deposit Stations and 87.2 percent of the Mobile library 
all affirmed that they selected books by authors not known to 
theirs because of a particular subject. In the ca? c of fiction 
readers a question with a similar import viz. "In choosing 
fiction what influences you the most the author or the subject"? 
was asked and it was found that 53.2 percent of th ~ total fiction 
readers comprising 63.1 percent of the C c n tral L ibre ry, 43.3 
percent of the D'epo si t S,ta tlon s and 50.Op rcent of the Ho bile 
Library claimed to be influenced by the "subject" rather then 
the author. Thus a little more than 5 nut of every io fiction 
readers are influenced by the subject matter of a fi ction book 
as against a little more than 8 out of every 10 of the non-fiction 
readers. Oonversely, in the matter of selection of non-fief on 
as compared to fiction, subject o*- a book is depended upon by 
more as against the case of those selecting fiction. 

Statistical Table.Appendix 33. 
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RFADURS AND THU NX TINT OF STITDY 

The non-fiction renders who clear ed a particular sub j ret 
os the basis of their selection of non-fiction r~ar^ng material 
were next asked "if they had read much on the subject of their 
choice". 92.6 p ercent of thee c-r prisina 96 p <?reent 
of the Central Library, 80 percent of the D-posit Stations and 
92.7 percent of th- Nobile Library all cl Pinned to have read enough 
on the subject. T’bu p rare of cl pi man t s to con si. derail e read -5 ng 
of non-fiction subjects also prefer to base their selection of non¬ 
fiction on the subject ratter as against those wi th fancy for any 
particular author. In the case of the Central library, those 
prolific readers of non-fiction are from both sexes, fror all eg r 
f roup s, and slightly mere from th - age group 26-25 being 96.5 
p ere ent; from amongst m? tri cul a tap 90.7 percent, of the Under- 
Graduate? 92.9 percent, of the students 90,9 rare ent and all the 
skilled workers. 

N ON - FI C TT 0 N: BO RRO WE NG 7 VI 8 VI ? p RIF ?,R IN C 

Non-fiction readers were asked the question "what sort 
of non-fi ction do you prefer" and were provided wi th a l i pt of 
subjects and allowed to specify any other preference if not covered 
in the given list. This makes interesting reading when compared 
with the data collected in reply to question 6 which was classi¬ 
fied, sub j setwise. Fulminating fiction and taking figures in 
respect of the non-fiction borrowings from the library on the 
day of the interview it has b -an found that no one has indicated 
any preference in rasp act of books on science, G ~ograp hy, Biogra¬ 
phies, Sociology, I,aw. Domestic Science, Architecture and Medicine 
though actually books dealing with these subjects have been 
bo rro wed. 

Philosophy, Fine Arts and Business Methods are the three 
/ s 

subject/for which the figures for actual borrowings almost balance 
up with the preference percentages being, 6,1: 4.2; 2.5: 2.1 and 
2.2: 2.2 of borrowings as against preferences for the subjects 
respectively for the library as a whole. 
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Th? wide gap of 5.5 percent between actual borrowings and 

preference? in the case of Literature, 10.5 for books on Religion, 

/and 

8.6 for History, 5.] for Psychology,/?.] for Technics! books are 
suggestive. 

7.6 percent of the total borrowed biograph J es but while 
indicating tnpir preferences 6.4 percent of the non-fiction readers 
sought books dealing vfl th the live ; s of farms mm and worm of the 
past and another 6.9 percent opted for books on the liv-es of the 
famous men and. worn on of today. ^hus the 13.3 percent of the non¬ 
fiction readers pr far bio graph! es or similar material as against 

7.6 percent actually borrowing. 

Only four persons, one of the Central ] ibrary and three of 

the labile Library mentioned "sports and recreation" books: ]7 

preferred t-rchnicsl books 14 of the Central T ’hr ary, one of the 

Deposit Stations and two of the Mobil e I ibrary, and four preferred 

books on art and/or painting, being 3 of th * Central library and 

one of the Mobil e. Thus only 25 persons, ]3,3 percent of "non- 

/s 

fiction" chooser/and 5 percent of the total, prefer books on 
either of these subjects. 

LIBRARY 1 S UTILITY IN TRODf/pK).F7SiroVBUSI m F5S. 

All respondents were next ask'd the Question "I-Tpve you 
found the library useful in your tre de/n re fes si on/bu sin ess”? 

More than two-fifths, 44.8 percent of the total cor,prising 51.6 
p ercent of the C en tral Library, 48.6 p or cent o^ theDepo si t Stations 
and 35,2 of the Mobile Library, said they hrP found the library 
useful.. Statistical Tabl e.... App end! x 34. 

WIN TCP BOOKS AND THE 7XTHH T OF MOM -A VAIL A7TL 1TV 

In reply to the Question, "Do yo i g e -t the kind, of books 
you want", more- than half 52.6 percent of the total interviewed, 
comprising: 56.0 percent of the Central T ibrary, 40 percent of the 
Deposit Stations and 58.4 percent of th e K'obil e I .ibrary members 
said they were g etting the desired book s. 45.2 percent of the 
total, compri sing 12 .4 p ercent of the C m tral L ibrary, 56.8 percent 
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of the Deposit Stati/. complained they did not get the desired 

books. These Include 11,6 percent of the total respondents, 12,8 

of the Central l ibrary, 6,4 of the D-~po of t Stations and ]4.4 o r 

the Mobil e library, who only complained that "they didn't always 

get the books they wanted. » gtati pti cal Tabl a. .. App end! x 34. 

NON-AV/JT ABI E "KINDS" Ai T D COMET AJNTS 

Those who complained of not getting the desired books, 

"ei ther at all" or "not always", were next asked the question: 

"what sort of books are not available". 45.2 percent '.who 
complained, compri sed 42.4 percent of the Central Library members, 
56,8 of the Depo si t Stations and 39.2 of the Mobile library. 

Of the so 84,5'' wb c~rpl pined, coot ^:r cent b elm nr inr to the 

bobil e Library, 76,4 percent to the Central library and 85.9 

percent dm: the Deposit station?, all gave details o^ the type 

/all " 

of books either/"not at/ available to them or "not always". 

18.6 percent of the-so who compl a^n?d, 12.3 of the Central 
Library, 19,7 of the Deposit stations and 30.6 of the Mobile 
Library, complained ~ v out the non-avail abil 1 ty of books in Hindi 
Literature; 8.0 percent of those who complained, compri s^ng 6,6 
percent of the Central Library, 9.9 percent o" the Depo si t 
Stations and 10.2 percent of the Mobil e Library, want more bocks 
in Urdu Li tera ture; 19.2 percent of those, who complained, compri s' 1 ng 
14.1 percent o" the Central Library, 28,1 percent the Deposit 
Stations and ]6.3 of the Mobil e library complain that books in 
general are not available; 7,6 percent of those who c o mplatied. 
comprising 5.7 of the Central Library, 9.9 of the Deposit Stations 
and 10.2 of the Mobil e Library, *es± re biographies snd he story 
books, 7.5 percent of those who complained, comprising 11.4 
the Central library, 4.2 of the Deposit stations and 4.1 of the 
Mobile Library, seek bocks dealing with panties and 2nd si 
Sciences. Another 16.8 percent of those who compl d ned, comrri sing 
19.8 percent of the Central library, 11.3 of the Deposit Stations 
and 18.4 of th e Mobn e I ibrary seek scientific and technical books. 

Sta ti sti c al Tabl e.... App en di x 34. 
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CF QLCTSM OF AV/.ILABL F BOOK S 

All the r ■?ponr | pnto wore next a sk <- d the question, "Have 

/mo re 

you any general criticism to make". A littL e/than one s* xth 
cf the total, l,e, 17 percent, comprising ]8.0 of the Central 
library, 18.4 of the Deposit Station? and ]3.6 o^ the Mobile 
Library said "they had general criticism to make on the book? 
available." Four fifth? had no criticism, 

17 percent of the total who claimed that they had 
general criticism to make on the books were apked in the book? 
were "too easy", "difficult" or "theoretical". 6°. 2 percent of 
this total, comprising 46.7 of the Central library, cent per c~nt 
of the Deposit station^ and 82.4 of the Mobil ? library did not 
know. A li ttl e ]_ ~ ss than 3 out of 'very 10 regarded the book? as 
"theoretical", being five out of every ten of the Central T ibrary 
and a little more than one out of every ten of the Mobil a I ibrary. 
Only 2.4 percent of the total, corpri rng 2.2 percent o f the 
Central Library and 5.9 of th? Mobil - I ibrary regarded th = 
available books as "too di ^icul t". 

Of thos^ critical of the books available 51.8 percent 
did no t give any answer whe n asked to spire whether "not enough 
new books were available" or it was beceupo the available book? 
were "badly printed." A little more than one third 36.5 percent 
of those who complained comprising more than two-fifths of the 
Central library, one-fifth of the Deposit stations and more than 
one third of the Mobil o Library critics of the avail rb] e books, 
complained that "enough books wore not available", 11.7 percent 
of th? total and nil of the Mobil e library attribute 

their complaint to "badly printed books" being avail abl e in the 
Library, 

A little more than one out of ev ery 8 of the 45 critical 
respondents complained because of "too much fiction" as against 
an equal number who thought "not enough fiction" was aval 1 abl o. 

One in 10 thought that there was "too much of non- fiction" 
as again st one out of every 14 who believed that there Wc ? 
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"not enough of non-fiction". A little rore then 8 out of every 
10 expressed no opinion either way. 

In reply to yet mother pert ( e ') of question 31, only ]5 
out of the 85 critical respondents complained of enough books not 
being avail able in their language and mentioned Bngli sh as the 
language and these happened to be 13.3 percent of the Central 
Library critical members, 26.1 percent of the Deposit Stations 
and 17.6 percent of the Mobil e Library. 82.4 percent of the total 
critics of available books comprising more than 8 each of 

every 10 of the Central and the Mobile Library and a little more 
than 7 out of every ten of the Deposit Stations, respectively, 
had no opinion to express. Statistical Tabl e.... 4pp endic es 35 & 36. 

0TH1R FACTORS IN BOOK SELECTION 

/J.1 the 500 interviewed, were asked "Do you ever look at 
the name of a publisher". 

24.6 percent of the total claimed to do so and compri s p d 
32.8 percent of the Central Library, 11.2 percent of the Deposit 
Stations and 21.6 percent of the Mobil e l ibrary members. Barring 
0.6 percent of the total, who expressed no opinion, the remainder 
denied looking at the name of a publisher. 

23.6 percent al so claimed to look at the date of 
publication; being 29.6 percent of the Central Library and T7.6 
percent each of the Deposit Stations and the Mobil e I ibrary. 

23.6 percent of the total who complained to look at the 
date of the publication were next asked, "If yes, does it 
influence your choice", 85.6 percent of these "date con si d eran ts" 
comprising 86.5 percent of the Central library, 86.4 percent 

of the Deposit Stations and 81.8 percent of the Mobil e I ibrary 
ell claimed, that the date of publication indeed influenced 
their choice. 

44.6 percent of the total respondents comprising 44.8 

of the Central Library, 48.8 of the Deposit stations and 40.0 

of the Mobil e Library admitted to a preference for books with 

picture jackets and 50.8 percent of the total said they did not 
have any such preference. 
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44.2 percent of the total also claimed a preference 
for Illustrated books as against 50.6 percent o^ the total who 
denied having any such preference. 

Surprisingly enough 46.2 percent of the total respondents, 
comprising 50,8 percent of the Central libra ry,44.o of the 
Deposit Stations and 39.2 percent of the Mobil e Library, claimed 
to read reviews of books besides another 3.2 percent win said 
they read reviews but only "sometimes". Th~ balance 50.6 percent 
of the total denied reading reviews of books. 

More than one third of the total a3 so claimed reading 
advertisements of books: being 4 out of every 10 of the Central 
Library members, 34 out of every ]00 of the Deposit Stations and 
one out of every 5 of the Mobile Library. 

46.2 percoit of the total respondents who claimed to 
read reviews of books were also ask 'd if they found them helpful; 
92.6 percent of the total "r|/i -"w-readers", comprising 96.1 

of those of the Central Library, 85,5 of the Deposit Stations 
and 91.8 percent of the M : obil e Library, claimed that they found 
the reading of revi ews quite helpful. 

34 percent of the total, respondents, who claimed reading 
adv erti cements were also a sk ~d if they found them helpful. 80.6 
percent of the advertisement readers, comprising 78.2 of those 
of the Central library, 81.4 percent of the Deposit Stations 
and 88.5 of the Mobil e I ibrary *aid that they found the 
adv erti sements of bocks helpful. 

/ill the respondents were next asked "Would you like 
more help in choosing books". 94 percent of the total comprising 
92.0 p ercent each of the Central and the Mobil e l ibrary members 
and cent per cent of the Deposit Stations said they would 
appreciate more help in choosing books. 

94 percent of the total who would welcome more help in 
choosing books were next ask~d ^ "Would you like this help in 
the shape of (i) list of recommended books, (ii) more reviews, 
(iii) more help from the library staff or (iv) more books." 



65 


Of these 1.9 percent did not gave any answer. Only 0.8 
percent of the to tel, comprising 0.4 percent of the Central 
library, 1.6 of the Deposit station? end 0.8p ercent of the 1 obil e 
Librery wanted thi s help to be in the shape of "pore books". 

5.4 percent of the total i.e.^ ? little more than i out of every 
20 wanted the help to be in the shape of "more r-vi ews" and these 
comprised 4.8 percent of the Central library, 0.8 of the Deposit 
Stations and 11.2 of the h'obil e I Ibrpry members. 

17.4 p crcen t o f this to tel, comp ri s’ ng 16. l 
percent of the Central Library, 9.6 percent of the Deposit 
Stations and 26.4 of the Kobil e Library drjd red "more help from 
the library staff." Lore than three-fourths of thr-se seeking 
more help in choosing books, desired this help to be in the shape 
of "list of recommended books" and compri, s°d 76.1 percent of the 
Central library, 88.8 percent ef the Deposit -Stations and 64.8 
percent of the kobil e l ibrary members. 

Opinion of the respondents in regard to "the name of a 
publisher", " the publication date", "I 1 1 ustrations in books", 

"rrvi ws and adv ?rti ser;ents of books" as factors influencing their 
choice or selection of books taken together with the desire of 
94 percent of them for more help in such selection, for 76.5 
percent in the form- of "a list of recommended books" and 17.4 
percent in the form of "more help from the library staff" proves 
that the bulk of the membership of the Delhi public library has 
certain passive preferences in regard to reading material, but, 
instead -f exercising them, the bulk of them would prefer to be 
aided in the selection of hooks in the main by competent advice 
by the Delhi Public Library. 

Statistical Tabl es.... App end! c es 37 & 38. 
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Study No.7. 

Observation of the habits of readers . 

A few experienced members of the library staff were put 
on the job. They were explained thoroughly the observation 
work they were to do. .An information sheet was planned (&po. 39) 
which was to be filled in for every reader thus observed. livery 
twentieth adult reader entering the Central lending library was 
selected for this observation. The total number of the sample 
was 100 readers. 

1* H m e spent in choosing a book, 

13 . even readers thus observed spent five minutes or less, 

17 between six to ten minutes, 37 eleven to twenty minutes, 28 
from twentyone to forty minutes and 7 over forty minutes. 

2. _Do they go stralght to particular section of 
non-fiction /~ fiction ? 

Ughty eight readers went straight to th e parti cular 
shelves containing books of their subject interest from where 
they chose the books. ^hese included thirty six who selected 
Hindi, thirteen Urdu and ten Thgli sh fiction. In non-fiction, 
twentyone went in for General Knowledge, Religion, Sociology, 

Pure Science, Literature and Biography. Five readers chose books 
from the shelves where the returned books are placed. 

We may conclude that the majority of the readers coming 
to the library are familiar with the classified arrangement of 
shelves and also know tohat they are after. 

3. Does he go from shelf to shelf ? 

The readers, however, spent considerab] e time in selecting 

books from the narticular section they were interested in. 

A s 

4. Ho w many boo / are discarded bef o re the final choice? 
Sixtyone out of the 100 readers observed, discarded 

I- 10 books before the final choice, twenty thro-- discarded 

/pi gv en 

II- 20 books,/21 - 30 books and three nearly forty books only, 
two readers reached the very book they wanted. 
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5• Is much ti m e spent in sampl, Ing the contents 

befo re choosing or discarding ? 

Forty seven rosters spent considerable time in seeing 
the contents of the book before selecting one. The rest of 
fifty three hurriedly sew the title and author from the spine 
of the book and made up their mind about the selection or rejection, 

6, Rel a tion shir between the books discarded and 
the one finally chosen. 

Sixtyone per sons discarded exclusively fiction before 
they chose a fiction book. Similarly ten discard'd books of 
the same subject in non-fiction. In 29 cases we found that 
readers hop from one subject to the other or from fiction to 
non-fiction and vi«e versa. Studying the results language wise, 
we find, that fortyfive readers in Hindi, thirteen in Urdu and 
nineteen in Dig] i sh discarded books in the sam e 1 anguag e. Thus 
twentythree readers only changed from one language to the other. 

7. Effects of physical char a cteristics on the choice . 

The library keeps books in hard covers. Picture jackets 
are removed for display outside the Lending Library. Due to 
excessive use and the climatic conditions books get soiled 
quickly. No satisfactory data therefore could be collected. 
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Study No. 8. 

E xamination of requests to staf f. 

An analysis of what the now resting public had been reading 
and also information gathered from the interviews is, no doubt, 
helnful but readers sometimes make casual remarks which are also 
important. The Readers Advi ser and as si stants working in Service 
Departments were given note books to record these casual remarks 
over a period of one month. 

Out of 1024 cfuerries 661 readers wanted to know the 
location of particular books, 2]6 asked for class numbers, 59 
wanted to know if the particular book that the reader had in mind 
was available in the library or not, 9 asked if the book had 
already been issued. There were 7 que-rri as about authorg. 

Tbirtyfour readers said that there was shortage of books on 
certain subjects. Nineteen inquired if the book s could be reserved. 
There was one demand for renewal and three suggestions for new 
bo ok s. 

A comparative study shows that the largest number of 
enquiries were about Hindi Fiction, History of India, General 
Knowledge, iffi ndi Poetry, Urdu Fiction, Biography, Economics, 

Hindi Literature, English Fiction and Education in the declining 
order. There were al so enquiries for books on Electrical 
Engineering, Geography and Radio. 

Replying to the question if books of their choice wme 
available or they had some complaints to make, the readers 
wanted to heve better stock on General Knowledge, Child and 
Applied Psychology, Statistics, Education, lathema tics, Physics. 
Medicine, EL ectri cal engineering, Agriculture, Shorthand, 

Chemical Technology, music, Urdu, Hindi and Tigrish Fiction. 
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Study No, 9. 

Staff questionnaire on reading interests. 

In the proceeding studies we have analysed what people 
read and what they would like to read. Members of the library 
staff who have worked in the lending and Reference Departments 
and who have daily contact with readers usually get an idea about 
their likes and di slikes, subject preferences and the expressed 
needs. In order to find out the reactions of the staff members, 
a questionnaire was issued to th an ( App. 40). 

The replies received reveal that books in Electrical 
Engineering, Radio, Mechanical Engineering, Psychology, Sex, 
Political Science, Recreation and Biography are in great demand 
and those too preferably In Hindi and Urdu. They also felt that 
simple and well illustrated books on Engineering subjects, 

Gardening, Poultry, Printing, Salesmanship,. Manufacture and 
Recreation were not available in sufficient number. 

In fi ction,book s dealing wi th romance and detection 
were comparatively more popular. Next in popularity were humurous 
novels, Indian classics, short stories* Western classics and 
novels with western theme are 1 ess popular. In Hindi and Urdu,, 
science fiction and adventure novels are not published in an 
adequate number but are in demand. 

Replying to the question whether illustrations/typography/ 
hard cover/quali ty of pepRP’had any influence on readers’ choice, 
they felt that quality of paper, picture jackets, and illustrations 
did influence their choice. Typography and hard cover came next 
in priority. 

Answering to the question if books available in the 
library were too easy or too difficult for the general readers, 
the need of easy written technical books was stressed. 

The majority of readers preferred to read in Hindi and 
Urdu because It was more intelligible to them, and greater number 
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of books specially in literature and fiction were available in 
these languages. 

The staff members who responded to the questionnaire also 
felt that if more non-fiction books in Hindi were available, 
readers would definitely appreciate it. 


S tudy No. 10. 

ouestionnaire to Boo sel 1 ers and Publi shers. 


4 questionnaire (App. 4 1 ) was sent to 25 booksellers 
and publishers including 10 selling Hindi books, 5 Urdu and 10 
English. It was intended to find out i f book se! 1 ers and publish^"' 
were vigilant to the changing trends in readers' preferences. 
Persons who buy books, no doubt, are a class by themselves. 

Their choice represents only the books they want to possess but 
surely we can have an idea of the popularity of subjects. 

13 booksellers including 5 selling Hindi, 4 Urdu and 
4 T3igli sh books responded, to the questionnaire. 

1 . Subjects in which most enquiries are received. 

In Hindi the booksellers receive enquiries on Culture, 

Sex P sychology, Chil d F sychol ogy, Poetry, Drama, literary 
Criticism, Fiction, Hinduism, philosophy. Character, Social 
Welfare, Folk Lore, Commerce, Hygiene and Food. In Urdu, books 
on Religion, Economics, literary Criticism, Poetry, Drama, Fiction 
and Embroidry were demanded whereas in English, books on 
Economics, Civil, EL ec trie FI and M echani cal Engineering, Child 
Psychology, Culture, Shcial Welfare, Public Admini stretion, 
physics, Chemistry, Agriculture, Indian Art and Modern 1/forld 
History were inquired about. 

2. wha t type of n ovel s do you find se ll best? 

in Hindi novels dealing with social problems, history 
and romance had comparatively more demand. In Urdu, detectives, 
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love stories, and novels with social themes sell best whereas 
in TJigli sh, romantics, detectives, historicals, humurous and 
science fiction are much in demand. 

3. Whet cha nges over the last f ew yegrs have thei r 
been in non-fiction reading interests 0 

In Hindi due to increase of literacy -people are getting 
more interested in subjects like Modern Problems, Techni cel 
Knowledge, Adventure type books, Science and books on General 
information. Books on National Leaders, Travels in India, 
Agriculture, and Folk tales also have increased in demand. The 
majority of the buyers are students asking text and help books 
fo r th ei r exemi n a ti e n s. 

In Hrdu rrnre sales were recorded for books on Economics, 
Political Science, History, Titerary Criticism, ?ex and Religion. 

In fjjigli sh very few p arsons are interested in th<= purchase of 
non-fiction titles except coll ege professors and technical experts. 
Due to high cost of these books, tpie sales were usually through 
libraries. Of course books en Sociology, Psychology, Nuclear 
Energy, Agriculture, Chemical Technology, and Civil, Radio, and 
Electrical Engineering had recorded some increase. Books on 
Biography and History have shoiAn a decrease in sale. 

4. What subjects are not fully represen t ed in 
Hindi / Urd ue 

Booksell ers and publi sherp in Hindi and Urdu recorded 
that except for the books in literature, all the rest of th e 
subjects were not represented and there was a need of more 
enterprise on their part. 

5. What improvement do you con sider necessary in _th e 

quality of books fr om th eir p h ysi ca l point of view? 

Out of the 13 replies received majority stressed the need 

for improvement in the quality of paper, "binding, picture jackets, 

and typography. Three stressed the need for improvement In 

illustrations and two the necessity of having all the books in 


hard covers. 
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6. Do you consider book? t o o expensive for ordinary 

readers ? ^ 

Ten booksellers, 2 In Hincli, 4 in Urdu end 4 in EJogli sb 
felt that books were too expensive for ordinary readers. 

Three Hindi booksellers felt that Hindi books were not costly 
and a person with ordinary means could afford to buy them. 

7• Are you selling more books now than five years ago? 

It is significant to record that twelve booksellers stated 
that their sales had increased over the last five years. 

8. Effect of the establishment of Delhi public L i brary 

o n sal e of book s . 

Kin e booksellers felt that the establishment of Delhi 
public Library had stimulated interest for book readinp and 
consequently their sales have been increased. Two felt that the 
library had taken away the intending buyer from than, another 
two booksellers stated that their saT os were not effected either 
way. 


Malik. 
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CHAPTER - III 
GENERAL CONCLUSIONS 


What they read : 

Riot ion Reading; 

An over all examination of the studies shows 
that fiction books are read the most in Hindi and Urdu but in 

English more of non-fiction books are borrowed. Over the 
years there has Deen a slight decrease in the reading of 
fiction in Hindi and Urdu which is a healthy trend. It might 
be due to the fact that comparatively more titles in non-fiction 
in these two languages are being published now, but books on 
fiction, Poetry and Drama even now form a very great majority 
of the books available in themarket and readers have no option 
but to satisfy their reading interests with whatever is available 

The English knowing members continue to read 
non-fiction more than fiction not only because a great number 
of books on varied topics are available in this language but 
also because a majority of these numbers use the library for 
educational and professional advancement. 

Taking the theme and content of the novels 
into consideration we discover 1 §hat a very great majority of 
readers would like to read books dealing with social problems 
like eradication of caste system, widow remarriage, dowery, 
intercaste marriage .and rural uplift etc. 

Novels with historical background preferably 

about India and also detectives and romantics are popular. 

More women than men maintain their interest 
in fiction at all the tliree service points namely, The Central 
Lending Library, Mobile Library and Deposit Stations. Age, 
however, is not a very sustained factor in the choice of fiction. 

Non-Fiction Reading ; 

In Hindi and Urdu, books on Poetry, Drama, 
Literary Essays and Criticism were greatly used. Social Sciences 
Biography, Technics and History were the other popular subjects. 
On the contrary it was Religion which recorded a considerable 
increase in the percentage issue over the period. 

In English, however, the use of books 
dealing with Social Sciences and Technics surpasses that of 
Literature. Under Social Sciences subjects like Elections, 



Constitution, International delations, legislature, Money, 

Industrial Relations, Public Finance, Social Welfare, Juvenile 
Delinquency, Communication and Transport and Education were 
mostly popular. Technical subjects highly demanded were 

Personal Hygiene, Electrical Engineering, Tools and Machines, 

Space Travel, Dairy, Gardening, Poultry, Needle Work and 
Chemical Technology. 

What they want to read : 

Under the Constitution Hindi has been accepted 
as the national language. There is a demand that medium of 
instructions at the school and university level should be 
the national language. Consequently the demand for books 
on varied subjects in this language has increased. New 
reading public has expressed the need for more books on 
Information (like Odham's Enquire Within) .applied Psychology, 
Psycho-analysis and Ocult Science. In Social Sciences and 
Language, books on Tribes of India, Political and Economic 
Ideologies* International Organisations, subject Teaching 
and Learning of language are generally asked for where as in 
Technics, Arts and History readers would like to read more 
books on, Nuclear Physics, Modern Scientific investions, 

How to do books, nrt Appreciation, How to draw pictures, Modern 
and current topics, Peoples of the world and Travel. 

Urdu, which was a very popular language before 
the Independence and there was a great, up surge in book production 
on various subjects is now loosing ground, but the majority 
of persons knowing this language expressed their need for books 
as is the case for Hindi. 

In English students, research scholars and 
teachers demanded highly technical and costly books which could 
help them in their examinations and research. It is, however, 
not possible to satisfy the demand since this particular 
service can only be adequately provided by university and 
research libraries. As stated earlier books on topical subjects 
are not available in Hindi and Urdu. Therefore the demand continues 
to exist in English for Technical subjects, Biographies and 
Social Sciences* 

Factors influencing their choice : 

Language: 

English knowing readers definitely prefer to read 
books in this language specially other than fiction. They, however,, 
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satisfy their taste for fiction reading in either Hindi or 
Urdu. Readers knowing Hindi and/or Urdu but with limited 
knowledge of English similarly prefer books written in the 
languages they know. 

Subject and Author : 

A great majority of readers even in fiction go by 
theme .and the content. In non-fiction subject plays the most 
important part. In English, readers specially/certain authors 
who are specialists in the field and prefer to have books 
written by them. In Hindi and Urdu some authors in Fiction, 
Poetry and Drama like Prem Chand and Krishan Chandra are 
popular because they constantly write on particular themes 
and because of their style of writing. 

Preference for certain publishers depends upon 

their particular fields of specialisation. In Religion for 
example Kindi knowing public is familiar with the standard 

publishing concerns and they can depend upon the merits of 
books published by them. Same is the case with technical 
books in English where some publishers of U.K. and U.S.A. 
are known for their specialisation and standard publications. 

Title: 

In Fiction, Poetry, Drama Biography and adventure, 
catchy titles attract more readers. 

Picture Jacket : 

.Is stated in the body of the report the library 
removes the picture jackets before the books are added. Dor a 
short period we experimented with cellofine coverings over the 
picture jackets and found that the readers were definitely 
attracted by such books. They also gave a better look on the 
shelves. With import restrictions the experiment had to be 
discontinued as cellofine covers were not available. The present 
study has proved beyond doubt that picture jackets play a great 
part in attracting readers at the first look. It can be safely 
recommended that the libraries should keep books with picture 
jackets covered with cellofine covers. The publishers blurb on 
the picture jacket is an other factor influencing their choice. 
Persons doing purposive reading always have a look on the 
date of publication before they actually borrow a book. 


j_ White Collared class know 
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Other physical features: 

Books with hat'd covers, good paper and 
typography and illustrations wherever they are necessary have 
a great influence on readers in choice of books. It might be 
mentioned here that books in English as a rule have these 
characteristics but they are sadly lacking in Hindi and Urdu 
books. Publishers in these languages have stated in clear 
terms that there is a need towards that end. Ho thing tangible 
has been done upto now by the publishers since they have an eye on 
individual buyers of books whose purchasing power unfortunately 
is very low. It can be suggested that publishers should bring 
out library editions with good paper and binding, in a well 
designed format. It will not mean much extra expense on 
their part. Paper backs unless they -ire given a library 
binding cannot serve the purpose of a lending library* 

Availability of books as against the expressed need : 

Availability of books can denote two things, 
available in the market and available in the library. In the 
English Language there is no scarcity of books in the market 
which the readers of the library want to read. Since the 
library caters in four languages the money allotted for the 
purchase of books in English naturally is limited with the 
result that highly specialised books wanted by students and 
research scholars are not available in the library. 

ns stated earlier thyre are scores of subjects 
specially technical and topical in Hindi ana Urdu on which books 
are not available in the market and consequently in the library 
though the readers interviewed emphatically expressed their 
need for these. Publishers in Indian languages have therefore to 
develope a spirit of enterprise. 
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DE LHI PUBLIC LIBRARY 

Study No,3,. Selective study of normal reading, by library 
users over a period of three months. 


POLIO W-UT QfJPSTTONNAI RP 


1. Which books on the list did you enjoy most ? 

Tick tvD books at the most in order of preference. 

2. Reasons for it 

3. Which books on the list did you enjoy least ? 

Cro ss the book. 

4. Reasons for it 

5. Were there any books you did not read at. all ? 

1. Yes. 2. No. 

6. Which are these ? Put NR in the beginning against such books. 

7. Reasons why you could not read. 

8. I s there any book too taxing ? 

1. Yes. 2. No. 

9. Were you influenced in choice ed far you remember by any of 
the following features j- 


1. 

Si z e o f typ e. 

2. 

Illustra tion s. 

3. 

Index. 

4. 

Hard cover. 

5. 

N ewn e ss. 

6. 

Size of the book. 

7. 

9. 

Fi cture Jack ets. 
Cannot say. 

8. 

Blurb. 


10. Were any of the book s you read recommenced to you in 
any way ? 

1. Yes. 2. No. 

11. If so, what way ? 

12. Are there any subjects you are interested in in which you 
cannot get enough books ? 

1. Yes. 2. No. 

13. If yes, what are these in order of preference. 



14. What is the purpose of your reading books from thelibrary? 

1. For educational knowledge. 2. For professional knowledge. 

2. For general knowledge. 4. For information. 

5. For recreation. 6. For knowledge and recreation. 

7. For any other purpose. 

15. If you read for the purpose other than gaining or adding to 
your professional knowledge do you still get books from the 
library on your profession or trade ? 

2. No. 


1. Yes. 




16. If you read for the purpose of gaining or adding to your 
professional knowledge do you find enough books on your 
profession or trade ? 

1. Yes. 2. No. 

SPECIAL QUESTIONS, 

For readers of non-fiction books only. 

17. Have you ever read fiction ? 

1. Yes. 2. No. 

18.. If yes, why do you not read it now ? 

1 , 2 . 

3. 

For readers of fiction books only. 


19. Have you ever read non-fiction ? 

1. Yes. 2. No. 

20. Why do you not read it now ? (Please compare the answer to 

that of No. 14). 


1 . 2 . 

3. 4. 

5. 6. 

For readers of light fiction only, 

21. Have you ever tried serious faction ? 

1 . Yes. 2. No. 

For readers of Shgli sh bo o ks only, 

22. Do you "ead Hindi books *? 

1. Yes. 2. No. 

23. If not so, why. 



For readers of Urdu books only. 

24. Do you ever read Hindi books ? 

1. Yes. 2. No. 


26. I f no t so, why. 

1 . 

S. 

5 . 

7. 


2 . 

4. 

6 . 


Malik 
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DHJH FUBLIC. LIBRARY 

Study No. 4. EXAMINATION OF RESERVATION .AND REPO MM EM DA-IT ON S 

Particulars of the member r eservinp/propo ping *th e book . 

Name in ftttl.., 


Occupa tion 


Age.... Etfuea tion 


Full postal address 


Residential address if di ff erent. . 

* Strike out which is not applicable. 

P ARTICULARS OF THE BOOK RESERVED OR P F OP 0 SEP 

Author 

Title 

Place of publication 
publl sher s 
Year of publication 
Name of the subject 


SUGGESTED QUESTIONS WITH POSSIBI E ANSWERS 
1, Why do you ask for this book? 

I. From the reader' s point of vi ew j- 

a) For your personal study - Educational, 
Professional and General 

b) For Information, 

c) For recreation 

d) I f no t for your personal use, then for whose use 

e) Please specify the purpose for which he/she 
wan t s th e book. 

For study 
For Information 
For recreation 

f) To improve the quality of bo ok-stock In the 
library 

IL. From the point of view of the book itself 

a) Are you interested in the subject? 

b) Are you interested in the author? 

c) Are you interested in its illustrations, 
diagrams or photos? 

P. T.O. 










How did you find out that it existed? 


3. From the book-revi ews appearing in periodicals 
or newspapers 

2. Through the -radio 

3. Through visits to bookshops 

4. Through an exhi hi tion out-si d-e- the 11 brary 

5. ‘ Through display in the library 

6. Through-catalogue of the library 

7. Through suggestion from 

the tea.gher, 
a f ri end, 
the speaker. 


Ha-v-e you roes'd other books on the same subject? 

Have you read other books by the same author? 

Is the subject well-represented In the Library? 

Is the author well-rep-resented In the •Library'? 

Do you read books on the subject in other languages? if so 
what are these languages? 

Why do you not read books in other languages? 

1. .Ho book available 

2. poor treatment of the subject 

3. No simpler books suited to my needs 

4. I do no t know the language. 

5. I have not thought of it. 

6. I have not felt its necessity. 



STUDY NO.5 


APPENDIX NO. 20. 


EFFECT OP PHYSICAL CHARACTERISTICS OP BOOKS ON SELECTION 



Readers 



200 


Hindi 

Urdu 

English 

Total 

Books displayed 

71 

36 

43 

150 

No.of times books 
chosen 

494 

246 

260 

1000 

Physical Features 





1. Picture {Jacket 

350 

137 

187 

674 

2. Hard hover 

460 

240 

246 

946 

3. Soft cover 

34 

6 

14 

54 

4. Heavily illustrated 

69 

29 

159 

257 

5. Not illustrated 

375 

205 

64 

644 

6. Technical book with 
many diagrams 

43 

26 

48 

117 

7. Large book 

37 

14 

35 

86 

8. Small book 

11 

- 

39 

50 

9. Good paper 

346 

107 

251 

704 

10. Poor paper 

148 

139 

9 

296 

11. Large type 

87 

72 

21 

180 

12. Small type 

88 

42 

64 

194 

13 . Well designed page 
and typography 

216 

87 

257 

560 

14. Badly designed page 
and typography 

278 

159 

5 

440 


1 1 


15. Rebound books 
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THE DELHI PUBLIC LIBRARY 

DELHI 

READERSHIP QUESTIONNAIRE 


We are approaching you on behalf of 
to assist you in obtaining your requirements 
We shall be grateful for your cooperation. 

1. (a) Which do you visit ? 

Library 1 

Mobile Van 2 

Deposit Centre 3 

Library and Mobile Van 4 

Mobile Van and Deposit Centre 5 
Library and Deposit Centre 6 

(Strike out the irrelevant entries) 

(b) Why do you visit the Library, 
Deposit Centre and/or the 
Mobile Van ? 

Near my home 1 

Near my office 2 

I can get better books 3 

I can get better selection 4 

Any other (specify) 5 

(c) How often do you visit the 
Library ? 

Daily 1 

3 to 4 times a week 2 

Once a week 3 

Once a fortnight 4 

Once a month 5 

2. How long have you been visiting this 
Library ? 

Less than three months 1 

More than three months 2 

More than six months 3 

More than one year 4 

More than two years 5 

More than three years 6 

Four years and more 7 

3. (a) Have you any idea about the 

objects for which this Library 
was started ? 

Yes 1 

No 2 

Don’t know 3 

(b) If yes—could you please tell us 
about them ? 


the Delhi Public Library which is anxious 
in Books and Magazines more readily. 


4. (a) Do you visit the Library for 
reading there itself or to borrow 
books ? 

Only to borrow books 1 

Only to read in the Library 2 

Both 3 

Any other (specify) 4 

(b) For those who borrow books 

How often do you borrow books 
from the library ? 


Twice a week or njore 
Once a week 
Once a fortnight 
Once a month 
Rarely 


1 

2 

3 

4 

5 


5. (a) 


How often do you visit the 
Library for reading there ? 

Visiting frequency Total weekly dura¬ 
tion of stay in the 
Library (in hours) 

Daily 1 

Less than thrice a week 2 

More than thrice a week 3 

Once a week 4 

Once a fortnight 5 

Once a month 6 

Rarely 7 

(b) What do you usually read in the 
Library ? 

Books 1 

Periodicals 2 

Daily newspapers 3 

Any other (specify) 4 

6. (a) What is the book you have just 

taken ? 


Title 


Author 


1 


(b) In which language is this book 
written ? 

English 1 

Hindi 2 

Urdu 3 


(c) What subject does it deal with ? 

Fiction 

1 

History 

2 

Geography 

Literature 

3 

Philosophy 

4 

Sociology 

5 

Economics 

6 

Medicine 

7 

Mythology 

8 

Religion 

9 

Politics 

10 

Art and painting 

11 

Astrology 

12 

Astronomy 

13 

Psychology 

14 

Science 

15 

Specify 

16 
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7. Why did you choose it ? 

because of interest in the subject 1 
because the author is known to me 2 
because it was recommended to me 3 
because it is well-illustrated 4 

because it is new 5 

because I had heard of it 6 

specify any other reason 7 


Don’t know (v) 8 

8. When you went into the Library, did 
you have this or this kind of book 
in mind ? 

Yes, this very book ? 1 

Yes, only this kind of book 2 

No 3 

Don’t know 4 


Reasons : 


( 1 ). 

( 2 )- 

(3). 

4). 


16. In choosing fiction, what influences 
you most, the author or the subject ? 


Author 1 

Subject 2 

Both equally (v) 3 

Don’t know 4 

17. Do you prefer a happy ending ? 

Yes 1 

No 2 

Don’t know 3 


9. Can you recall titles of the other books 

you looked at, but did not choose ? 

Yes 1 

No 2 

No answer 3 

10. If yes, could you please name three 

of them 


18. 


19. 


Name Author Language 

1 . 1,2,3 

2 ... 

3. 


11. How long were you in the Library 


today ? 

Upto 15 minutes 1 

15 min. to 30 min. 2 

30 min. to 45 min. 3 

45 min. to an hour 4 

More than an hour 5 

More than 2 hours 6 


Do you avoid serious or gloomy 


fiction ? 

Yes 1 

No 2 

Don’t know 3 

Of these fiction subjects, name three 

you like to read about:— 

(a) Historical novels 1 

(b) Novels about India 2 

(c) Romance and love stories 3 

(d) Novels with Western themes 4 

(e) Novels of adventure 5 

(f) Detective stories 6 

(g) Novels of social problems 7 

(h) Humorous novels 8 

(i) Science fiction 9 

(j) Short stories 10 

(k) Western classics 11 

(l) Indian classics 12 


For Non-Fiction Readers Only 


12. Approximately, how many books did 


you look at ? 

One book 1 

Two books 2 

Three books 3 

Four books 4 

Five books 5 

Six books 6 

Seven books 7 

Eight books 8 

More than eight books 9 

No answer (v) 10 

For Fiction Readers Only 

13. Do you usually choose fiction ? 

Yes 1 

No 2 

Don’t know 3 

14. Do you usually choose a book by this 
author ? 

Yes 1 

No 2 

Don’t know 3 


15. Why do you like this particular 
author ? 


20. Do you usually choose a non-fiction ? 

Yes 1 

No 2 

Don’t know 3 


21. Reasons why or why not ? 
1 
2 
3 


22 . 


Do you always look for the name 
a particular author ? 

Yes 

No 

Don’t know 


of 

1 

2 

3 


23. Could you name three other authors 
you like Language 

Name of 1st Author 1 1,2,3. 

Name of 2nd Author 2 1, 2, 3. 

Name of 3rd Author 3 1. 2, 3. 


24. Do you choose a book by an author 
you don’t know just because of a 
particular subject ? 

Yes 1 

No 2 

Don’t know 3 
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25. 


26. 


27. 


28 . 


29. 


30. 


31 . 


Have you read much on this subject ? 


Yes 1 

No 2 

Don’t know 3 

What sort of non-fiction do you 
prefer ? 

(a) Famous men and women of 

the past 1 

(b) Famous men and women of 

to-day 2 

(c) Health, diet and hygiene 3 

(d) Politics 4 

(e) Religion 5 

(f) Modern history 6 

(g) Psychology 7 

(h) Sport and recreation 8 

(i) Technical books 9 

(j) Art and painting 10 

(k) Literature, play, poetry . 11 

(l) Travel in foreign countries 12 

(m) Business methods 13 

(n) Philosophy 14 

(o) Economics 15 

(p) Others specify 16 


(b) Not enough new books 1 

badly printed books 2 

badly illustrated books 3 

(c) Too much fiction 1 

Not enough fiction 2 

(d) Too much non-fiction 1 

Not enough non-fiction 1 

(e) Not enough books in my own 

language 1 

32. Do you ever look at the name of a 
publisher ? 

Yes 1 

No 2 

Don’t know 3 

33. (a) Do you ever look at the date of 

publication ? 

Yes 1 

No 2 

Don’t know 3 

(b) If yes, does it influence your 
choice 

Yes 1 

No 2 


If answer is 9, 10 or 11 what are the 
detailed subjects you read ? 

Description of 
subject 

Sport and recreation . 

Technical books . 

Art and/or painting . 

Have you found the library useful in 
your trade/profession/business ? 

Yes 1 

No 2 

Don’t know 3 

Do you get the kinds of books you 

want ? 

Yes 1 

No 2 

Not always 3 

Don’t know 4 

If not, or not always, what sort of 

books are not there ? 

1 

2 

3 

4 

5 

6 

7 

8 
9 

Have you any general criticism of 
books available ? 

Yes 1 

No 2 

If yes 
Are they : 

(a) too easy 1 

difficult 2 

theoretical 3 

specify 4 


34. Do you like books with picture jac¬ 

kets ? 

Yes 1 

No 2 

Don’t know (v) 3 

35. Do you prefer books with illustra¬ 

tions ? 

Yes 1 

No 2 

Don’t know (v) 3 

36. (a) Do you ever read reviews of 

books ? 

Yes 1 

No 2 

Sometimes 3 

Never 4 

Don’t know 5 

(b) Do you ever read advertisements 
for books ? 

Yes 1 

No 2 

Never 3 

(c) Do you find them helpful ? 

(a) Reviews (b) Advertisements 
Yes 1 1 

No 2 2 

Don’t know 3 3 

37. Would you like more help in choosing 
books ? 

Yes 1 

No 2 

If yes 

(b) Would you like this help in the 
shape of:— 

List of recommended books 1 

More reviews 2 

More help from the library staff 3 
Any other (specify) 4 

Neither 5 
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BACKGROUND 


Sex : 

Male 

1 


Female 

2 

Age Group : 

21-35 

1 


36-50 

2 


above 50 

3 

Occupation : 

Students 

Teachers 

Clerks 



INFORMATION 

Officials 

Unskilled Workers 

Skilled Workers 

Landlords 

Shopkeepers 

Housewifes 

Unemployed 

Self-employed 

Unspecified 


Asia Press, Delhi-7. 



46 _ 18.4 _ 14 _ 11.2 _ 9 _ 7.2 69 _ 13-8 

Total 250 100.0 125 ' 100.0 125 100.0 500 100.0 
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DHL HI PUBLIC LIBRARY 


ilPPANPIX---^ 1 ? 


S tudy No,7? Observation of the habits of readers, 

Metho 6 : Choose one reader at a time, and check his 
actions from the time of going into the 
library to the tim e o f 1 eaving. 


Particulersof the subject 
Name: 

Address: 

Particulars of the book chosen 
Au tho r j 
Titl e: 

Sub j ect: 

Special features 
worth mentioning 


(1) How long does he spend In the library choosing a book? 

Hours Minutes 

(2) Does he go straight to a particular section of non-fiction 

or fiction? 

Yes/no If yes, please specify 
the section 


(3) Does he go from section to section? 

Yes/no 

(4) How many books docs he discard before choosing one# 

Numb er: - 

(5) Does he spend much time sampling contents before choosing 

or discarding? 

Yes/no 

(6) Do you note any relationship between the books discarded 

and the one finally chosen, - i.e,, 

1. All fiction 

2. All on one subject 

3. All illustrated 

4. All in same language 

5. 

6 . 

7. 

3 . 

(7) Whether or not there is a r el at - ’' on ship, is there any 

apparent difference between books discarded and one 
chosen, i.e., one chosen is 

Newer/cl ^ener/hes pictur e jacket/has hard cover 



APPENDIX---4c 


DHL H I PUBLIC I IB R ARY 


Study No. 9. Staff puestlonnai re on reading interests 


Shri 


* • f 


PI ease answer this aUestionnai re from your own experience 
of readers' requirements. Please do not consider your own reading 
interests. 

1. What are the most popular subjects in non-fiction? 

(In detail - i.e., electrical engineering, not simply 

technical books; lawn tennis, not sport.) 

1 . 

2 . 

3. 

4. 

5. 

6 . 

7. 

8 . 

2. in what popular subjects are there not suf fl ci ent books? 


3. what are the mo st popul a r themes in fiction reading? 
( List of themes attached herewith for guidance) 


4. What are the least popular? 


5. From your experience, are readers influenced by any of the 
following - Illustrations / typography / picture jacket / 
hard covers / duality of paper* 

Please number then in order of your preference. 

6. For the readers generally, are books too easy or too 
difficult? 


7. Do readers prefer to read in a particular language because 
they find books in it easier to understand, or because there 
are more books of the kind they want? 


8, If there were more non-fiction books in Hindi, would p pop! e 
read more? 




Appai di x.41. 

D& HT PUB LIC LIBRARY 

Study No , 10 questionnaire to Booksellers and Publishers . 

1 . On what subjects do you get most enquiries ? 

(List of detailed subjects is attached herewith) 


2. What types of novels do you find sell best ? 

(List of the names of categories attached herewith) 


3. What changes over the last few years have there been in 

non-fiction reading interests? 


What subjects are not fully represented in Hindi /Urdu? 


What Improvements do you consider necessary in the quality 
of books from a physical point of view? 

(Typography, illustrations, paper, binding, poor jacket, 
hard cover, soft cover). 


Dd you consider books too expensive for ordinary readers? 


Are you seLling more books now than five years ago? 


Has the establishment of the Delhi public library affected 
sales of books? 


Favourably / Unfavourably? 


Malik. 
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